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May 7, 2010
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VIA E FILING
Jocelyn D. Boyd, Esquire

Chief Clerk and Administrator

South Carolina Public Service Commission

101 Executive Center Drive

Columbia, SC 29210

RE: Application ofAbsolute Home Phones, Inc, for Certilication

of Public Convenience and Necessity to Provide Interexchange

and Local Exchange Telecommunications Services and for local service

ofierings to be regulated in accordance with procedures authorized

for NewSouth Communications in Order No. 98-165 in docket

No. 97-467-C; and for interexchange service offerings to be regulated

in accordance with procedures established for alternative regulation in

Order Nos. 95-1734 and 96-55 in Docket No. 95-166-C.

Dear Ms. Boyd:

Enclosed please find for filing the Application of Absolute Home Phones. Inc. for Certification of
Public Convenience and Necessity to Provide Interexchange and Local Exchange Telecommunication

Services. By copy of this letter, I am serving the Office of Regulatory Staff.

If you have any questions or if I may provide you with any additional information, please do not

hesitate to contact me.

Sincerely,

Elliott & E
'

P.A.

SE/jct
Enclosures
cc: C. Dukes Scott, Esquire w/enc.

Lance J.M. Steinhart, Esquire

Sc tt Elliott



STATE OF SOUTH CAROLINA
BEFORE THE SOUTH CAROLINA PUBLIC SERVICE COMMISSION

In re: )
)

Application of Absolute Home Phones, Inc. )
For a Certificate of Public Convenience )
and Necessity to Provide Interexchange and )
Local Exchange Telecommunications )
Services and for local service offerings to be )
Regulated in accordance with procedures )
authorized for NewSouth Communications )
in Order No. 98-165 in Docket No. 97-467-C;)
and For interexchange service offerings to be)
regulated in accordance with procedures )
established for alternative regulation in )
Order Nos. 95-1734 and 96-55 in )
Docket No. 95-661-C. )

)

DOCKET NO.

APPLICATION OF ABSOLUTE HOME PHONES INC.

FOR AUTHORITY TO PROVIDE RESOLD AND FACILITIES-BASED

LOCAL EXCHANGE AND INTEREXCHANGE SERVICE

Absolute Home Phones, Inc. ("Absolute Home Phones" or "Applicant" ), pursuant to S.C.

Code Ann. $ 56-9-280(B)' and Section 253 of the Telecommunications Act of 1996',

respectfully submits this Application for Authority to Provide Resold and Facilities-Based

Local Exchange and Interexchange Service ("Application" ) in the State of South Carolina and

for local service offerings to be regulated in accordance with procedures authorized for

NewSouth Communications in Order No. 98-165 in docket No. 97-467-C; and for

interexchange service offerings to be regulated in accordance with procedures established for

1As amended by Act No. 354, signed by the Governor on June 6, 1996.

Telecommunications Act of 1996, 47 U. S.C. S 253 (1996).



alternative regulation in Order Nos. 95-1734 and 96-55 in Docket No. 95-661-C.

Absolute Home Phones intends to offer interexchange service to both business and

residential customers throughout the state. Applicant intends to provide local exchange

service to customers located in non-rural local exchange carriers' service areas of South

Carolina. Should its Application be granted, Absolute Home Phones plans to commence

offering service immediately upon the establishment of the appropriate and necessary resale

arrangements with the incumbent Local Exchange Carriers ("LECs"). Applicant will be

negotiating an interconnection/resale agreement with BellSouth Telecommunications, Inc.

d/b/a AT&T South Carolina ("AT&T") to provide local service. Applicant intends to utilize

AT&T, and other equivalent providers as its underlying interexchange carriers.

Approval of this Application will promote the public interest by increasing the level of

competition in the South Carolina telecommunications market. Ultimately, competition will

compel all telecommunications service providers to operate more efficiently and pass the

resultant cost savings on to consumers, In addition, as a result of competition, the overall

quality of local exchange and interexchange service will improve.

In support of its Application, Absolute Home Phones states as follows:

I. Introduction

The name and address of the Applicant are:
Absolute Home Phones, Inc.
3562 S.W. 24th Avenue Road
Ocala, Florida 34471

2. All correspondence, notices, inquiries and other communications regarding this
Application should be directed to:

Lance J.M. Steinhart
Lance J.M. Steinhart, P.C.
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005

Local Counsel:
Scott Elliott, Esq.
Elliott & Elliott, P.A.
1508 Lady Street
Columbia, SC 29201



Telephone: 770/232-9200
Facsimile: 770/232-9208

Telephone: 803/771-0555
Facsimile: 803/771-8010

3. In support of this Application, the following exhibits are attached hereto:

d.
e.
f.

Exhibit A - Absolute Home Phones' Articles of Incorporation filed with the
Secretary of State for the State of Florida;
Exhibit B - Absolute Home Phones' Certificate of Authority to Operate in South
Carolina as a Foreign Corporation;
Exhibit C - Absolute Home Phones' Balance Sheet and Profit and Loss
Statement as of March 30, 2010.
Exhibit D - Biographies of selected Absolute Home Phones management;
Exhibit E - Illustrative Price List for Local Exchange Service; and
Exhibit F - Proposed Tariff for Interexchange Service.

II. Descri tion of the A licant

1. General Information

Applicant is a Florida Corporation, which was formed on February 10, 2009. The

company is headquartered at 3562 S.W. 24th Avenue Road, Ocala, Florida 34471.

2. Customer Service

Absolute Home Phones' customer service representatives are available to assist its

customers and will promptly respond to all customer inquiries. Customers may call (866) 500-

9976 or a local number. The applicable toll free or local numbers will be printed on

customers' monthly billing statements. Alternately, customers wishing to cominunicate with

an Absolute Home Phones customer service representative in writing may send written

correspondence to Absolute Home Phones at:

Absolute Home Phones, Inc.
ATTN: Customer Service
3562 S.W. 24th Avenue Road
Ocala, Florida 34471

Absolute Home Phones' customer service representatives are prepared to respond to a

broad range of service matters, including inquiries regarding: (1) the types of services offered



by Absolute Home Phones and the rates associated with such services; (2) monthly billing

statements; (3) problems or concerns pertaining to a customer's current service; and (4)

general service matters.

III. Absolute Home Phones Possesses the Technical Mana erial and Financial
Ex ertise Necessar to Provide Local Exchan e and Interexchan e Service

Absolute Home Phones possesses the requisite technical, financial and managerial

capabilities to operate as a competitive telecommunications provider. These capabilities are

explained in detail below.

1. Financial Qualifications

Absolute Home Phones is financially able to provide the services proposed in its tariff as

evidenced by its Balance Sheet and Profit and Loss Statement as of March 30, 2010.

2. Managerial Qualifications

Absolute Home Phones' senior management team is highly skilled, having acquired

considerable experience in the telecommunications industry. Using this extensive expertise,

Absolute Home Phones' management team has developed innovative marketing strategies. In

conjunction with effective financial and operational measures, these marketing strategies will

enable the company to provide quality service at competitive rates, while resulting in

profitable operations for the Applicant. Absolute Home Phones has extensive experience in

the technical, managerial, and financial aspects of the telecommunications industry.

3. Technical Qualifications

Applicant's key management personnel have significant business and

telecommunications experience. Applicant is currently authorized to provide interexchange

and/or local exchange service in Florida, Kentucky and North Carolina. Absolute Home

Phones is in the process of obtaining authorization to provide local and interexchange service



in Alabama, Georgia, Louisiana, Mississippi, South Carolina and Tennessee. No such

applications have been denied or dismissed. Applicant will also rely upon the technical

expertise and telecommunications experience of its underlying carriers.

Absolute Home Phones will initially resell the facilities of the existing LECs or

underlying carriers that presently serve South Carolina. Absolute Home Phones will primarily

resell the facilities and services of AT&T. Absolute Home Phones will also use unbundled

network elements and services purchased from AT&T and other incumbent local exchange

providers, where applicable.

Applicant's current business and network plans call for market entry via resold LEC and

IXC facilities. When customer demand warrants, Applicant proposes to offer resold and

facilities-based local exchange services, Such services will be provided by utilizing the facilities

incumbent local exchange carriers ("LECs"),as well as through Applicant's own facilities.

Applicant seeks authority to resell and provide through its own facilities local exchange

services throughout the State primarily in the areas served by AT&T. Applicant's local calling

areas initially will coincide with the incumbent local exchange carrier's local calling areas. Upon

its entry into the South Carolina market, Applicant intends to install equipment for the provision

of local exchange services. When Applicant installs facilities in South Carolina, it will probably

use the following or a similar configuration of equipment: Applicant will provide voice and high

speed data services through a combination of the latest technology switching and transport

media. The switching system consists of a central processing and control complex capable of

interconnection as a peer to the incumbent as well as competitive local exchange companies.

The hub portion of the switch will interconnect with the public switched network on Signaling



System 7 ("SS7")or Feature Group D ("FGD") facilities. The system's remote module capability

will allow properties to be served in a manner that provides the exchange of appropriate

signaling, control and calling/caller information to the network in accordance with network

standards and specifications. Additionally, these ser vices will be delivered over a combination of

delivery mechanisms through incumbent local carriers' unbundled loop network, both copper and

fiber and transport networks, as well as via Applicant constructed facilities. Its services will be

available on a full-time basis, twenty-four hours a day, seven days a week, to customers within the

geographic boundaries of the State of South Carolina. Customers will be billed by Applicant.

Applicant is committed to providing access to a local operator, directory assistance, 911 services,

and dual relay services. Applicant is also willing to accept its obligations to collect 911 and dual

relay service surcharges from its local exchange customers, and to remit those funds to the

appropriate authorities.

Absolute Home Phones is currently providing service in Florida, Kentucky and North Carolina.

As the foregoing illustrates, Absolute Home Phones possesses considerable

telecommunications expertise, Absolute Home Phones is technically qualified to provide local

exchange and interexchange telecommunications services in South Carolina.

IV. A royal of Absolute Home Phones' A lication is in the Public Interest

Granting Absolute Home Phones' Application is consistent with S.C. Code Ann. g 58-

9-280(B), as amended by 1996 Act No. 354, and, in that regard Applicant makes the following

representations to the Commission:

Applicant possesses the technical, financial, and managerial resources sufficient
to provide the services requested;

Applicant's services will meet the service standards required by the



Commission;

The provision of local and interexchange services by Applicant will not
adversely impact the availability of affordable local and interexchange service;

d. Applicant, to the extent it is required to do so by the Commission, will

participate in the support of universally available telephone service at affordable
rates; and,

The provision of local and interexchange services by Applicant will not
adversely impact the public interest.

The demands of a competitive market are a better means to achieve affordability and

quality of service than a monopoly environment. As competitors vie for market share, they

will compete based upon price, innovation and customer service.

Those providers trust that offer consumers the most cost effective products will gain

market share. In contrast, providers whose products do not meet the needs of consumers will

lose market share and, ultimately, be eliminated from the industry.

Additionally, Absolute Home Phones' entry into the local exchange and interexchange

markets will not unreasonably prejudice or disadvantage any telephone service providers.

Incumbent local exchange carriers presently serve a large majority of the local exchange

customers in South Carolina. The major advantages of incumbency (i.e. , ownership of the

existing local network as well as access to, and long-standing relationships with, every local

customer) constitute a substantial obstacle to new entrants. Moreover, exchange services

competition will stimulate the demand for the services supplied by all local service carriers,

including those of the incumbent LECs. Thus, in a competitive market, there will be

increased potential for such LECs to generate higher revenues. Additionally, in a competitive

market, incumbent providers will have market incentives to improve the efficiency of their

operations, thereby reducing their costs and ultimately their profit margins. Finally, it is

important to recognize that in a competitive market, incumbent LECs will derive revenues



from both resellers of their local exchange and interexchange services as well as facilities

based competitive local exchange providers.

Currently, South Carolina consumers have a limited choice with regard to the provision

of local exchange telecommunications service. A competitive local and interexchange service

market comprised of incumbents and competitive providers such as Absolute Home Phones

will offer consumers a competitive option and, therefore, will better satisfy the needs of

various market segments. In this regard, approval of this Application is clearly in the public

interest.

V. Descri tion of Services Offered and Service Territo

For informational purposes, Absolute Home Phones has filed with this Application an

illustrative price list based on Absolute Home Phones' current expectations regarding local

services. (Exhibit "E"). Absolute Home Phones seeks authority to offer the following

services:

Interexchange (switched and dedicated services):
A. 1+ and 101300&outbound dialing;
B. 800/888 toll-free inbound dialing;
C. Calling cards; and
D. Data Services.

D
E

Local Exchange:
A. Local Exchange Services that will enable customers to originate and terminate local

calls in the local calling area served by other LECs.
B. Switched local exchange services, including basic service, trunks, carrier access, and

any other switched local services that currently exist or will exist in the future.
C. Non-switched local services (e.g., private line) that currently exist or will exist in the

future.
Centrex and/or Centrex-like services that currently exist or will exist in the future.
Digital subscriber line, ISDN, and other high capacity services.

Prior to providing local exchange services to the public in South Carolina, Absolute



Home Phones will file a complete Final Tariff and/or Price List with the Commission.

Furthermore, Applicant submits contemporaneously with this application its proposed tariff for

local exchange service (Exhibit E) and interexchange service (Exhibit F), which contain a

description of services to be provided, all rules and regulations applicable to such services,

and proposed rates for such services.

VI. Waivers and Re ato Com liance

Absolute Home Phones requests that the Commission grant it a waiver of those

regulatory requirements inapplicable to competitive local service resellers such as Absolute

Home Phones. Such rules are not appropriate or necessary for competitive providers and

constitute an economic barrier to entry into the local exchange market.

1. Financial Record-Keeping System

a. Absolute Home Phones respectf'ully requests that it be exempt from any

record-keeping rules or regulations that might require a carrier to maintain its financial records

in conformance with the Uniform System of Accounts ("USOA"). The USOA was developed

by the FCC as a means of regulating telecommunications companies subject to rate base

regulation.

b. As a competitive carrier, Absolute Home Phones maintains its book of

accounts in accordance with Generally Accepted Accounting Principles ("GAAP"). Neither

the FCC, nor the Commission, has required Absolute Home Phones to maintain its records

under the USOA for purposes of Absolute Home Phones' interexchange operations. Thus,

Absolute Home Phones does not possess the detailed cost data required by USOA, nor does it

maintain detailed records on a state-specific basis. As a competitive provider, Absolute Home

Phones' network operations are integrated to achieve maximum efficiency. Having to

maintain records pertaining specifically to its South Carolina local service operations would

place an extreme burden on Absolute Home Phones.



c. Moreover, Absolute Home Phones asserts that because it utilizes GAAP,

the Commission will have a reliable means by which to evaluate Absolute Home Phones'

operations. Therefore, Absolute Home Phones hereby respectfully requests to be exempt from

the any USOA requirements of the Commission.

d. In addition, the Company hereby respectfully requests a waiver of 26

S.C. Code & Ann. Regs. 103-610, which requires books and records to be kept in the State of

South Carolina, but rather, the Company desires to keep its books and records at its principal

place of business.

2. Local Exchange Directories

Applicant respectfully requests a waiver of the requirement in Rule 103-631 to

publish and distribute local exchange directories. Absolute Home Phones will make

arrangements with the incumbent LECs whereby the names of Absolute Home Phones'

customers will be included in the directories published by the incumbent LECs. LEC

directories will also be modified to include Absolute Home Phones' customer service number.

These directories will be distributed to Absolute Home Phones' customers. This approach is

entirely reasonable and will have a direct benefit to the customers of both Absolute Home

Phones and the incumbent LEC since they need only refer to one directory for a universal

listing of customer information, It would be an unnecessary burden on Absolute Home Phones

to require that it publish and distribute its own directory to all customers located within each

exchange area, particularly since nearly all of these customers will be customers of the

incumbent LECs. It is more efficient for Absolute Home Phones to simply include its limited

customer list in the existing directories of the incumbent LECs.

3. Flexible Regulation of Local Services and Alternative Regulation of

Interexchange Services

Applicant respectfully requests that its local service offerings be regulated in

10



accordance with procedures authorized for NewSouth Communications in Order No. 98-165 in

docket No. 97-467-C. Additionally, Applicant respectfully requests that its interexchange

service offerings be regulated in accordance with procedures established for alternative

regulation in Order Nos. 95-1734 and 96-55 in Docket No. 95-661-C.

4. Marketing Practices

Pursuant to the South Carolina Public Service Commission's Order No. 95-658 (issued

March 20, 1995), Applicant makes the following affirmation relating to the Applicant's

provision of services:

As a telephone utility under the regulation of the Public Service Commission of South

Carolina, Carrier does hereby assert and affirm that as a reseller of intrastate

telecommunications service, Carrier will not indulge or participate in deceptive or misleading

telecommunications marketing practices to the detriment of consumers in South Carolina, and

will comply with those marketing procedures, if any, set forth by the Public Service

Commission. Additionally, Carrier will be responsible for the marketing practices of its

contracted telemarketers for compliance with this provision. Carrier understands that violation

of this provision could result in a rule to show cause as to the withdrawal of its certification to

complete intrastate telecommunications traffic within the state of South Carolina.

5. Maps

Applicant's local exchange calling areas will initially mirror the service areas of the

incumbent local exchange carriers; therefore, Applicant hereby respectfully requests a waiver

of the map-filing requirement pursuant to 26 S.C. Code &, Ann. Regs. 103-612.2.3 and of 26

S.C. Code Ann. Regs. 103-631 requiring publication of directories.

VII. Condusion

This Application demonstrates that Absolute Home Phones, Inc. , possesses the

11



technical, financial and managerial resources to provide resold and facilities-based local

exchange and interexchange service in the State of South Carolina. Furthermore, granting this

Application will promote the public interest by increasing the level of competition in the South

Carolina telecommunications market. Ultimately, competition will compel all exchange

telecommunications service providers to operate more efficiently and pass the resultant cost

savings on to consumers. In addition, as a result of competition, the overall quality of local

exchange and interexchange service will improve. As stated above, Applicant does not intend

to provide local service, by its own facilities or otherwise, to any customer located in a rural

incumbent LEC's service area, until Applicant provides such LECs notice of intent at least 30

days prior to the date of the intended service.

Wherefore, Absolute Home Phones, Inc. , respectfully petitions this Commission for

authority to operate as a reseller and facilities-based provider of local exchange and

interexchange telecommunications services in the State of South Carolina and for local service

offerings to be regulated in accordance with procedures authorized for NewSouth

Communications in Order No. 98-165 in docket No. 97-467-C; and for interexchange service

offerings to be regulated in accordance with procedures established for alternative regulation in

Order Nos. 95-1734 and 96-55 in Docket No. 95-661-C, in accordance with this Application

and for such other relief as it deems necessary and appropriate.

12



Respectfully submitted,

Absolute Home Phones, Inc.

Lane tnh art
Lance J.M. Steinhart, PC
1720 Windward Concourse, Suite 115
Alpharetta, Georgia 30005
(770) 232-9200 (Telephone)
(770) 232-9208 (Facsimile)
lsteinhart telecomcounsel. corn (E-Mail)

and

S ott Elliott, Esq.
Elliott & Ellion, P.A.
1508 Lady Street
Columbia, SC 29201
(803) 771-0555 (Telephone)
(803) 771-8010 (Facsimile)

Arrorrr cps for Applicant
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VERIFICATION OP APPLICANT

I, Chris Pettier, President to Absolute Home Phones, Inc. , a Florida Corporation, tbe applicant
for a Certificate of Public Convenience and Necessity from the Public Service Commission of the State
of South Carolina, verify that based on information and belief, I have imowtedge of the statements in the

foregoing Application, and I declare that they are true and correct.

Chris Peltier
President
Absolute Home Phones, Inc.

Sworn to me, the undersigned

Notary Public on this~day of tutgrgnis, 2010.

State of Florida
County of Marion

Notary Public

JOSEPH DANIEL ALLEN':Mv COMMISSION 4 DDusao14
EXPIRES Jape spy 27, 2C14

4Ã) sueup

SC IXC a clsC App —UNS 7



EXHIBIT "A"
ARTICLES OF INCORPORATION
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Electronic Articles of Incorporation
FOr

ABSOLUTE HOME PHONES, INC.

P09000013398
FILED
Februarv 11,2009
Sec. Of State
tburch

The undersigned incorporator, for the purpose of forming a Florida
profit corporation, hereby adopts the following Articles of Incorporation:

Article I
The name of the corporation is:

ABSOLUTE HOME PHONES, INC.

Article II
The principal place of business address;

710 NE 48TH AVE ROAD
OCALA, FL. 34470

The mailing address of the corporation is:
710 NE 48TH AVE ROAD
OCALA, FL. 34470

Article III
The purpose for which this corporation is organized is:

TELEPHONE COMPANY

Article IV
The number of shares the corporation is authorized to issue is:

1000

Article V
The name and Florida street address of the registered agent is:

CHRISTOPHER M PELTIER
710 NE 48TH AVE ROAD
OCALA, FL. 34470



I certify that I am familiar with and accept the responsibilities of
registered agent.

Registered Agent Signature: CHRISTOPHER M. PELTIER

Article VI
The name and address of the incorporator is:

FRANK N. FALBO
7362 SW 102'.VD ST

OCALA, FL 34476

P09000013398
FILED
Februarv 11,2009
Sec. Of State
tburch

Incorporator Signature: FRANK N. FALBO

Article VII
The initial officer(s) and/or director(s) of the corporation is/are:

Title: P
CHRISTOPHER hf PELTIER
710 NE 48TH AVE ROAD
OCALA, FL. 34470

Article VIII
The effective date for this corporation shall be:

02/10/2009



EXHIBIT "B"
FOREIGN CORPORATION QUALIFICATION
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EXEHBIT "C"
FINANCIAL INFORMATION

17



2:47 PNI

03/30/10
Cash Basis

ASSETS

Current Assets

Checking/Savings

105 Operating Bank Account

107 BofA taxes

106 ~ BofA Expense

Total Checking/Savings

Absolute Home Phones, Inc
Balance Sheet

As of M$frP3t04/030

53,133.97

19,506.37

1,000.00

73,640.34

Other Current Assets

109 CD 5381

Total Other Current Assets

20,000,00

20,000.00

Total Current Assets 03,040.34

TOTAL ASSETS $3,040.34

LIABILITIES 4 EQUITY

Uabllltles

Current Liabilities

Other Current Liabilities

421 ~ BofA 9322

457 ~ Trade Telecom Service Bureau

503 Loan ~ TSB

Total Other Current Liabilities

-1,000,00

195,214.90

120,M0.00

314,214.00

Total Current Uabllities 314,214.00

Total Liabilities 314,214.90

Equity

557 ~ Cap. in Excess of Par Value

558 ~ Retained Earnings

Net Income

Total Equity

22,000.00

%7,581.41

-154,003.15

-220.524.55

TOTAL UABILITIES 4 EQUITY 93,640M

Page1 of1



2:47 PM
03/30/10
Gash Bash

Ordinary Income/Expense

Income

Absolute Home Phones, Inc

Profit & Loss
January 1 th@ggl@lcg30, 2010

801 ~ Sales

602 - Sales Returns 8 Allowances

Total income

95,829.77

-236.15

95,593.62

Gross Profit 95,593.62

Expense

Filing Fees

Long Distance- Resale

Suspense

654 ~ Advertising/Promotion

880 ~ Bank Charges

863 ~ Billing Software

879 ~ Donations

880 Dues & Subscrlptions

884 Entertainment & Meals

910.Licenses & Taxes

912 ~ Merchant Fees

918 ~ ONce Expense

920 Payroll Expenses

924 ~ Postage 8 Delivery

925 ~ Professional Fees

940 ~ Taxes incurred

941 Telephone

Total Expense

1,853.60

9,655.34

865.56

92,930.03

1,001.42

7,785.65

1,000.00

95.00

98.29

278.19

554.79

525.63

56,755.22

8,765.86

18,461.03

7,963.14

42,178,00

250,586.77

Net Ordinary Income -154,993.15

Net Income -154,993.15

Page 1 of 1
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BIOGRAPHY INFORMATION
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3562 SbV24th Avenue Road o Ocala, Florida 34471 o 352-895-4555 e Chrispeltier@live. corn

To further expand a very successful telecommunications company concentrating in redefining how a
Competitive Local Exchange Camer accomplishes success in a competing market for success.

1

owner/President of Absolute Home Phones, Incorporated
-Executor ofa successful business model which has enriched my company in a relatively short period of
time and has proven to sustain itself during expansion.
-Specializing in business planning, implementation, budgeting and forecasting and marketing to target
groups.
-Researched, formed and developed a small business with substantial growth developing equally driven
individuals to facilitate goals and maintain sustainability.
-Special attention to rules and regulations set forth by individual State PSC's and FCC guidelines.

2008—Presen t Absolute Home Phones, inc Ocala, Florida

Owner/President
Facilitator of a small business, exceeding and surpassing short term goals at a rapid pace prompting further
expansion to meet the needs of the business, community and custoiners serviced as a Competitive Local
Exchange provider. Currently a successful provider of telephone resale services as well as UNE-P through
AT8hT to the states of FI NC and KY.

~ Complete knowledge of AT8cT order processing, Quicktel, the companies billing/reporting database,
proficient in Quick books, established and inaintains a professional relationship with various CLEC
vendors, accurate reporting of State and Federal filings, marketing to specific customer population per
company profile and having a successful return, corporate creation and development to maintain steady
level of~wth at a consistent rate, relationships created and maintained with AT8'cT account managers,
and operational leadership.

2003—2007 Chris Peltier Fioor
Covering, inc

Greenville, SC

Owner/President

Developed and maintained afi aspects ofa successful, lucrative floor covering business subcontracting
primarily through large vendors with an emphasis on customer service and quality. Complete operations
management.



EXHIBIT "E"
ILLVSTRATIVE LOCAL EXCHANGE PRICE LIST
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ABSOLUTE HOME PHONES, INC.
3562 S.W. 24th Avenue Road
Ocala, Florida 34471

Original Page I
South Carolina Tariff Number 2

RULES, REGULATIONS, AND
SCHEDULE OF RATES AND CHARGES

APPLICABLE TO END USERS

LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES

FURNISHED BY
Absolute Home Phones, Inc.

(352) 438-2225
WITHIN THE STATE OF SOUTH CAROLINA

Issued:
Issued by: Chris Peltier, President

ABSOLUTE HOME PHONES, INC.
3562 S.W. 24th Avenue Road

Ocala, Florida 3447 l

Effective:
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EXPLANATION OF SYMBOLS

The following symbols shall be used in this taritY for the purpose indicated below:

(C) To signify changed regulation.

(D) To signify discontinued rate and regulation.

(I) To signify increased rate.

(M) To signify a move in the location of text.

(N) To signify new rate or regulation.

(R) To signify reduced rate.

(S) To signify reissued matter.

(T) To signify a change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the prepaid local exchange
telecomtnunications services provided by Absolute Horne Phones, Inc., to customers within the State of South Carolina.

Issued:
Issued by: Chris Peltier, President

ABSOLUTE HOME PHONES, INC.
3562 S.W. 24th Avenue Road

Ocala, Florida 34471

Effective:



ABSOLUTE HOME PHONES, INC.
3562 S.W. 24th Avenue Road

Ocala, Florida 3447I

Original Page 6
South Carolina Tariff Number 2

SECTION I.O- DEFINITIONS

For the purpose of this tariff, the following definitions will apply:

Access Line - An arrangement which connects the Customer's location to a switching center or point of presence.

Account Codes - Optional, CustomerMefined digits that allow the Customer to identify the individual user, department

or client associated with a call. Account Codes appear on the Customer bill.

Advance Payment - Part or all ofa payment required before the start of service.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to communicate utilizing

the Company's service.

Business - A class of service provided to individuals engaged in business, firms, partnerships, corporations, agencies,

shops, works, tenants of office buildings, and individuals practicing a profession or operating a business who have no

offices other than their residences and where the use of the service is primarily or substantially of a business,

professional or occupational nature.

Commission —South Carolina Public Service Commission.

Company or Carrier - Absolute Home Phones, Inc., unless otherwise clearly indicated by the context.

Customer - The person, firm, corporation or other entity which orders, cancels, amends or uses service and is

responsible for payment of charges and compliance with the Company's tariff.

Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges.
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SECTION 1.0 —DEFINITIONS CONT'D

DID Trunk - A form of local switched access that provides the ability for an outside party to call an internal extension
directly without the intervention of the Company operator.

Dial Pulse (or "DP")- The pulse type employed by rotary dial station sets.

Dual Tone Multi-Frequency (or "DTMF") - The pulse type employed by tone dial station sets.

End User - Any person, firm, corporation, partnership or other entity which uses the services of the Company under the
provisions and regulations of this tarifK The End User is responsible for payment unless the charges for the services
utilized are accepted and paid for by another Customer.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the Company's "end

office" for purposes of this tariff shall be the point of interconnection associated with that NPA-NXX code in the Local
Exchange Routing Guide ("LERG"), issued by Bellcore.

Hearing Impaired - Those persons with communication impairments, including those hearing impaired, deaf,
deaf/blind, and speech impaired persons who have an impairment that prevents them fiom communicating over the

telephone without the aid of a telecominunications device for the deaf.

Hunting - Routes a call to an idle station line in a prearranged group when the called station line is busy.

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a designated answer point.

IXC or Interexchange Carrier - A long distance telecommunications services provider,
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SECTION I.O —DEFINITIONS CONT'D

LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192; or any other geographic area
designated as a LATA in the National Exchange Carrier Association, inc. Tariff F.C.C. No. 4.

LEC - Local Exchange Company

Minimum Point of Presence ("MPOP") - The main telephone closet in the Customer's building.

Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, which
continue for the agreed upon duration of the service.

Multi-Frequency or ("MF")- An inter-machine pulse type used for signaling between telephone switches, or between
telephone switches and PBX/key systems.

Non-Recurring Charge ("NRC") - The initial charge, usually assessed on a one-time basis, to initiate and establish
service.

ORS —The South Carolina Office of Regulatory Staff.

Other Telephone Company - An Exchange Telephone Company, other than the Company.

PBX - Private Branch Exchange

Premises - A building or buildings on contiguous property.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment which continue for the

agreed upon duration of the service.

Residence or Residential - A class of service furnished to a Customer at a place of dwelling where the actual or
obvious use is for domestic purposes.
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SECTION 1.0- DEFINITIONS CONT'D

Service Commencement Date - The first day following the date on which the Company notifies the Customer that the
requested service is available for use, unless extended by the Customer's refusal to accept service which does not
conform to standards set forth in the Service Order and this tariff in which case the Service Commencement Date is the
date of the Customer's acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Service Order - The written request for services executed by the Customer and the Company in the format devised by
the Company. The signing of an Order by the Customer and acceptance by the Company initiates the respective
obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from
the Service Commencement Date.

Telephone Company - Used throughout this tariff to mean Absolute Home Phones, Inc., unless clearly indicated
otherwise by the text.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also be used to carry
inbound calls to a central point for further processing.

Usage Based Charges - Charges for minutes or messages traversing over local exchange facilities.

User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service provider

under this tariff
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SECTION 2.0- RULES AND REGULATIONS

2.] Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish communications service pursuant to the terms of this tariff in

connection with one-way and/or two-way information transmission originating f'rom points within the
State of South Carolina, and terminating within a local calling area as defined herein.

The Company is responsible under this tariff only for the services and facilities provided hereunder,

and it assumes no responsibility for any service provided by any other entity that purchases access to
the Company network in order to originate or terminate its own services, or to communicate with its

own Customers.

2.1.2 Shortage of Equipment or Facilities

(A) The Company reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company, when necessary because of lack of facilities, or
due to some other cause beyond the Company's control.

(B) The furnishing of service under this tariff is subject to the availability on a continuing basis
of all the necessary facilities and is limited to the capacity of the Company's facilities as well

as facilities the Company may obtain from other carriers to furnish service from time to time
as required at the sole discretion of the Company.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.3 Terms and Conditions

(A) Service is provided on the basis of a minimum period of at least one month, 24 hours per
day. For the purpose of computing charges in this tariff, a inonth is considered to have thirty

(30) days.

(B) Customers may be required to enter into written service orders which shall contain or
reference a specific description of the service ordered, the rates to be charged, the duration
of the services, and the terms and conditions in this tariff. Customers will also be required to
execute any other documents as may be reasonably requested by the Company.

(C) Except as otherwise stated in the tariff at the expiration of the initial term specified in each
Service Order, or in any extension thereof, service shall continue on a month to month basis
at the then current rates unless terminated by either party upon thirty (30) days notice, Any
termination shall not relieve the Customer of its obligation to pay any charges incurred under

the service order and this tariff prior to termination. The rights and obligations which by
their nature extend beyond the termination of the term of the service order shall survive such

termination.

(D) Service may be terminated upon written notice to the Customer if:

(I) the Customer is using the service in violation of this tariff; or

(2) the Customer is using the service in violation of the law.

(E) This tariff shall be interpreted and governed by the laws of the State of South Carolina

without regard for its choice of laws provision.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.3 Tertns and Conditions, (cont'd. )

(F) Any Other Telephone Company may not interfere with the right of any person or entity to
obtain service directly Irom the Company. No person or entity shall be required to make any

payment, incur any penalty, monetary or otherwise, or purchase any services in order to have
the right to obtain service directly from the Company.

(G) To the extent that either the Company or any Other Telephone Company exercises control
over available cable pairs, conduit, duct space, raceways, or other facilities needed by the
other to reach a person or entity, the party exercising such control shall make thein available
to the other on terms equivalent to those under which the Company makes similar facilities
under its control available to its Customers. At the reasonable request of either party, the
Company and the Other Telephone Company shall jointly attempt to obtain from the owner
of the property access for the other party to serve a person or entity.

(H) The Company hereby reserves its rights to establish service packages specific to a particular
Customer. These contracts may or may not be associated with volume and/or term
discounts,
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.4 Limitations on Liability

(A) Except as otherwise stated in this section, the liability of the Company for damages arising
out of either. (I) the furnishing of its services, including but not limited to mistakes,
omissions, interruptions, delays, or errors, or other defects, representations, or use of these
services or (2) the failure to furnish its service, whether caused by acts or oinission, shall be
limited to the extension of allowances to the Customer for interruptions in service as set
forth in Section 2.7.

(B) Except for the extension of allowances to the Customer for interruptions in service as set
forth in Section 2.7, the Company shall not be liable to a Custoiner or third party for any
direct, indirect, special, incidental, reliance, consequential, exetnplary or punitive damages,
including, but not limited to, loss of revenue or profits, for any reason whatsoever, including,
but not limited to, any act or omission, failure to perform, delay, interruption, failure to
provide any service or any failure in or breakdown of facilities associated with the service.

(C) The liability of the Company for errors in billing that result in overpayment by the Customer
shall be limited to a credit equal to the dollar amount erroneously billed or, in the event that
payment has been made and service has been discontinued, to a refund of the amount
erroneously billed. Adjustment of Customer Billing will conform to SC Reg. 103-623.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.4 Limitations on Liability (Cont'd. )

(D) The Company shall be indemnified and saved harmless by the Customer from and against all

loss, liability, damage and expense, including reasonable counsel fees, due to:

(I) Any act or omission of: (a) the Customer, (b) any other entity furnishing service,

equipment or facilities for use in conjunction with services or facilities provided by
the Company; or (c) common carriers or warehousemen, except as contracted by
the Company;

(2) Any delay or failure of performance or equipment due to causes beyond the

Company's control, including but not limited to, acts of God, fires, floods,

earthquakes, hurricanes, or other catastrophes; national emergencies, insurrections,

riots, wars or other civil commotions; strikes, lockouts, work stoppages or other

labor difficulties; criminal actions taken against the Company; unavailability,

failure or malfunction of equipment or facilities provided by the Customer or third

parties; and any law, order, regulation or other action of any governing authority or
agency thereof;

(3) Any unlawful or unauthorized use of the Company's facilities and services;

(4) Libel, slander, invasion of privacy or infringement of patents, trade secrets, or

copyrights arising from or in connection with the material transinitted by means of
Company-provided facilities or services; or by means of the combination of
company-provided facilities or services;

(5) Breach in the privacy or security of communications transmitted over the

Company's facilities;
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.4 Limitations on Liability (Cont'd. )

(D) (cont'd)

(6) Changes in any of the facilities, operations or procedures of the Company that

render any equipment, facilities or services provided by the Customer obsolete, or
require modification or alteration of such equipment, facilities or services, or
otherwise affect their use or performance, except where reasonable notice is

required by the Company and is not provided to the Customer, in which event the

Company's liability is limited as set forth in paragraph (A) of this Subsection 2.1.4.

(7) Defacement of or damage to Customer premises resulting from the furnishing of
services or equipment on such premises or the installation or removal thereof;

(8) Injury to property or injury or death to persons, including claims for payments

made under Workers' Compensation law or under any plan for employee disability

or death benefits, arising out of, or caused by, any act or omission of the Custoiner,

or the construction, installation, maintenance, presence, use or removal of the
Customer's facilities or equipment connected, or to be connected to the Company's

facilities;

(9) Any non-completion of calls due to network busy conditions;

(10) Any calls not actually attempted to be completed during any period that service is

unavailable;

(11) And any other claim resulting from any act or omission of the Customer or
patron(s) of the Customer relating to the use of the Company's services or facilities.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.4 Limitations on Liability (Cont'd. )

(E) The Company does not guarantee nor make any warranty with respect to installations
provided for use in an explosive atmosphere.

(F) The Company makes no warranties or representations, EXPRESS OR IMPLIED, either in

fact or by operation of law, statutory or otherwise, including warranties of merchantability or
fitness for a particular use, except those expressly set forth herein.

(G) Failure by the Company to assert its rights pursuant to one provision of this tariff does not
preclude the Company froin asserting its rights under other provisions.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that

may occur in normal operation of its business. Such activities may include, but are not limited to,
equipment or facilities additions, removals or rearrangements and routine preventative maintenance.

Generally, such activities are not specific to an individual Customer but affect may Customers'

services. No specific advance notification period is applicable to all service activities. The Company
will work cooperatively with the Customer to determine the reasonable notification requirements.
With some emergency or unplanned service-affecting conditions, such as an outage resulting from
cable damage, notification to the Customer may not be possible.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.6 Provision of Equipment and Facilities

(A) The Company shall use reasonable efforts to maintain only the facilities and equipment that
it furnishes to the Customer. The Customer may not nor may the Customer permit others to
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

(B) The Company may substitute, change or rearrange any equipment or facility at any time and

from time to time, but shall not thereby alter the technical parameters of the service provided

by the Customer,

(C) Equipment the Company provides or installs at the Customer Premises for use in connection
with the services the Company offers shall not be used for any purpose other than that for
which the equipment is provided.

(D) Except as otherwise indicated, Customer provided station equipment at the Customer' s
premises for use in connection with the service shall be so constructed, maintained and

operated as to work satisfactorily with the facilities of the Company.

(E) The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment. Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited

to the furnishing of facilities offered under this tariff and to the maintenance and operation of
such facilities. Subject to this responsibility, the Company shall not be responsible for:

(1) the through transmission of signals by Customer provided equipment or for the

quality of, or defects in, such transmission; or

(2) the reception of signals by Customer-provided equipment; or

(3) network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Company, (Cont'd. )

2.1.7 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the Company's

regular business hours or in hazardous locations. In such cases, charges based on cost of the actual
labor, material, or other costs incurred by or charged to the Company will apply, If installation is
started during regular business hours but, at the Customer's request, extends beyond regular business
hours into time periods including, but not limited to, weekends, holidays, and/or night hours,
additional charges may apply.

2.1.8 Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff special
construction or facilities may be undertaken on a reasonable efforts basis at the request of the
Customer. Special construction is construction undertaken:

(A) where facilities are not presently available, and there is no other requirement for the facilities
so constructed;

(B) of a type other than that which the Company would normally utilize in the furnishing of its

services;

(C) over a route other than that which the Company would normally utilize in the furnishing of
its services;

(D) in a quantity greater than that which the company would normally construct;

(E) on an expedited basis;

(F) on a temporary basis until permanent facilities are available;

(G) involving abnormal costs; or

(H) in advance of its normal construction.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.1 Undertaking of the Coinpany, (Cont'd. )

2.1.9 Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its partners,
agents, contractors or suppliers.

2.2 Prohibited Uses

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all required governmental approvals, authorizations, licenses,
consents and permits.

2.2.2 The Company may require applicants for service who intend to use the Company's offerings for resale
and/or for shared use to file a letter with the Company confirming that their use of the Company's

offerings complies with relevant laws and the South Carolina Public Service Commission's

regulations, policies, orders, and decisions.

2.2.3 The Company may block any signals being transmitted over its Network by Customers which cause
interference to the Company or other users. Customer shall be relieved of all obligations to make

payments for charges relating to any blocked Service and shall indemnify the Company for any claim,

judgment or liability resulting Irom such blockage.

2.2.4 A Customer, joint user, or authorized user may not assign, or transfer in any manner, the service or
any rights associated with the service without the written consent of the Company. The Coinpany will

permit a Customer to transfer its existing service to another entity if the existing Customer has paid all

charges owed to the Company for regulated communications services. Such a transfer will be treated

as a disconnection of existing service and installation of new service, and non-recurring installation

charges as stated in this tariff will apply.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.3 Obligations of the Customer

2.3.1 General

The Customer shall be responsible for:

(A) the payment of all applicable charges pursuant to this tariff;

(B) damage to or loss of the Company's facilities or equipment caused by the acts or omissions

of the Custoiner; or the noncompliance by the Customer, with these regulations; or by fire or
theft or other casualty on the Customer Premises, unless caused by the negligence or willful

misconduct of the employees or agents of the Company;

(C) providing at no charge, as specified from time to time by the Company, any needed

equipment, space and power to operate Company facilities and equipment installed on the

premises of the Customer, and the level of heating and air conditioning necessary to
maintain the proper operating environment on such premises;

(D) obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and

conduit necessary for installation of fiber optic cable and associated equipment used to

provide Communications Services to the Customer from the cable building entrance or

property line to the location of the equipment space described in Section 2.3.1(C). Any and

all costs associated with the obtaining and maintaining the rights-of-way described herein,

including the costs of altering the structure to permit installation of the Company provided

facilities, shall be borne entirely by, or may be charged by the Company, to the Customer,

The Company may require the Customer to demonstrate its compliance with this section

prior to accepting an order for service.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.3 Obligations of the Customer

2,3.1 General (cont'd. )

(E) providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the premises at which Company employees and agents shall be
installing or maintaining the Company's facilities and equipment. The Customer may be
required to install and maintain Company facilities and equipment within a hazardous area if,
in the Company's opinion, injury or damage to the Company employees or property might
result Irom installation or maintenance by the Company. The Customer shall be responsible
for identifying, monitoring, removing and disposing of any hazardous material (e.g, , friable
asbestos) prior to any construction or installation work;

(F) complying with all laws and regulations applicable to, and obtaining all consents, approvals,
licenses and permits as may be required with respect to, the location of Company facilities
and equipment in an Customer premises or the rights-of-way for which Customer is

responsible under Section 2.3.I(D); and granting or obtaining permission for Company
agents or employees to enter the premises of the Customer at any time for the purpose of
installing, inspecting, maintaining, repairing, or upon termination of service as stated herein,
removing the facilities or equipment of the Company;

(G) not creating or allowing to be placed any liens or other encumbrances on the Company's

equipment or facilities; and

(H) making Company facilities and equipment available periodically for maintenance purposes
at a time agreeable to both the Company and the Customer. No allowance will be made for
the period during which service is interrupted for such purposes.

Issued:
Issued by: Chris Peltier, President

ABSOLUTE HOME PHONES, INC.
3562 S.W. 24th Avenue Road

Ocala, Florida 34471

Effective:



ABSOLUTE HOME PHONES, INC.
3S62 S.W. 24th Avenue Road
Ocala, Florida 34471

Original Page 22
South Carolina Tariff Number 2

SECTION 2.0 - RULES AND REGULATIONS CONT'D

22 Obligations of the Customer (Cont'd. )

2.3.2 Liability of the Custoiner

(A) The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invites, or contractors where such
acts or omissions are not the direct result of the Company's negligence or intentional

misconduct.

(B) To the extent caused by any negligent or intentional act of the Customer as described in (A),
preceding, the Customer shall indemnify, defend and hold harmless the Company from and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys' fees, for (I) any loss, destruction or damage to property of any third party, and (2)
any liability incurred by the Company to any third party pursuant to this or any other tariff of
the Company, or otherwise, for any interruption of, interference to, or other defect in any
service provided by the Company to such third party.

(C) The Customer shall not assert any claim against any other Customer or user of the
Company's services for damages resulting in whole or in party from or arising in connection
with the furnishing of service under this tariff including but not limited to mistakes,
omissions, interruptions, delays, errors or other defects or misrepresentations, whether or not
such other Customer or user contributed in any way to the occurrence of the damages, unless

such damages were caused solely by the negligent to intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in this tariff is
intended either to limit or to expand Customer's right to assert any claims against third

parties for damages of any nature other than those described in the preceding sentence.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.4 Customer Equipment and Channels

2.4.1 General

A user may transmit or receive information or signals via the facilities of the Company. The
Company's services are designated primarily for the transmission of voice-grade telephonic signals,
except as otherwise stated in this tariff A user inay transmit any form of signal that is compatible
with the Company's equipment, but the Company does not guarantee that its services will be suitable
for purposes other than voice-grade telephonic communication except as specifically stated in this
tariff.

2.4.2 Station Equipment

(A) Terininal equipment of the user"s premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the user. The user is
responsible for the provision of wiring or cable to connect its terminal equipment to the
Company MPOP.

(B) The Custoiner is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by connection, operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipinent and wiring
or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense, subject to prior Customer approval of the equipment expense.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.4 Customer Equipment and Channels (Cont'd. )

2.4.3 Interconnection of Facilities

(A) Local Traffic Exchange provides the ability for another local exchange provider to terminate local
traffic on the Company's network. In order to qualify for Local Traffic Exchange the call must: (a) be
originated by an end user of a company that is authorized by the South Carolina Public Service
Commission to provide local exchange service; (b) originate and terminate within a local calling area
of the Company.

(B) Any special interface equipment necessary to achieve compatibility between the facilities and

equipment of the Company used for furnishing Communications Services and the channels, facilities,
or equipment of others shall be provided at the Customer's expense.

(C) Communications Services may be connected to the services or facilities of other communications

carriers only when authorized by, and in accordance with, the terms and conditions of the tariffs of the

other communications carriers which are applicable to such connections.

(D) Facilities furnished under this tariff may be connected to Customer provided terminal equipment in

accordance with the provisions of this tariff All such terminal equipment shall be registered by the

Federal Communications Commission pursuant to Part 68 of Title 47, Code of Federal Regulations;

and all user-provided wiring shall be installed and maintained in compliance with those regulations.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.4 Customer Equipment and Channels (Cont'd. )

2.4.4 Inspections

(A) Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements set forth in Section 2.4.2(B) for the installation, operation,
and maintenance of Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Coinpany-owned facilities and equipment.

(B) If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,

equipment, and personnel. The Company will notify the Customer promptly if there is any
need for further corrective action. Within ten days of receiving this notice, the Customer
must take this corrective action and notify the Company of the action taken. If the Customer
fails to do this, the Company may take whatever additional action is deemed necessary,
including the suspension of service, to protect its facilities, equipment and personnel from
harm.

(C) If harm to the Company's network, personnel or services is imminent, the Company reserves
the right to shut down Customer's service immediately, with no prior notice required.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.5 Customer Deposits and Advance Payments

2.5.1 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance payment before
services and facilities are furnished, where special construction is involved. The advance payment
will not exceed an amount equal to the nonrecurring charge(s) and one (I) month's charges for the
service or facilities. In addition, the advance payment may also include an amount equal to the

estimated non-recurring charges for the special construction and recurring charges (if any) for a
period to be set between the Company and the Customer. The advance payment will be credited to
the Customer's initial bill. Advance payments do not accrue interest. An advance payment may be
required in addition to a deposit,
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.5 Customer Deposits and Advance Payments (Cont'd. )

2.5.2 Deposits

(A) To safeguard its interests, the Company may require the Customer to make a deposit to be
held as a guarantee for the payment of charges in accordance with South Carolina Public
Service Comnission Rules. A deposit may be required if the Customer's financial condition
is not acceptable to the Company or is not a matter of general knowledge. A deposit does
not relieve the Customer of the responsibility for the prompt payinent of bills on

presentation. For a new customer, a maximum deposit may be required up to an amount

equal to an estimated two (2) months (60 days) total bill (including toll and taxes). For an

existing customer, a maximuin deposit may be required up to an amount equal to the total
actual bills of the highest two (2) consecutive months within the preceding six (6) months,
A deposit may be required in addition to an advance payment.

(B) Upon discontinuance of service, the Company shall promptly and autoinatically refund the
Customer's deposit plus accrued interest, or the balance, if any, in excess of the unpaid bills

including any penalties assessed for service furnished by the Company.

(C) Deposits will accrue interest annually at the rate per annum in accordance with South
Carolina Public Service Commission Rules, Upon request of the Customer, accrued interest

shall be annually credited to the Customer by deducting such interest from the amount of the

next bill for service following the accrual date.

(D) The Company shall annually and automatically refund the deposits of Customers who have

paid bills for twelve consecutive months without having had service discontinued for
nonpayment or had more than one occasion on which a bill was not paid within the period

prescribed and are not then delinquent in payment.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.6 Payment Arrangements

2.6.1 Payment for Services

The Customer is responsible for the payment of all charges for facilities and services furnished by the
Company to the Customer.

The Custoiner is responsible for the payment of federal excise taxes, state and local sales and use
taxes and similar taxes imposed by governmental jurisdictions, all of which shall be separately
designated on the Company's invoices. The Company will not separately charge for the South
Carolina gross receipts tax on the Company's invoice for local services. Any taxes imposed by a local
jurisdiction (e.g., county and municipal) will only be recovered from those Customers residing in the
affected jurisdictions.

Certain telecommunications services, as defined in the South Carolina Revised Code, are subject to
state sales tax at the prevailing tax rates, if the services originate, or terminate in South Carolina, or
both, and are charged to a subscriber's telephone number or account in South Carolina.

2.6.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other users for
services and facilities furnished to the Customer by the Company.

(A) Non-recurring charges are due and payable within thirty (30) days aAer the date the invoice
is inailed to the Customer by the Company.

(B) The Company shall present invoices for recurring charges monthly to the Customer, in

advance of the month in which service is provided, and recurring charges shall be due and

payable within thirty (30) days aller the date the invoice is mailed to the Customer by the

Company. When billing is based upon Customer usage, usage charges will be billed
monthly for the preceding billing period,

(C) When service does not begin on the first day of the month, or end of the last day of the
month, the charge for the fraction of the month in which service was furnished will be
calculated on a pro rata basis, For this purpose, every month is considered to have thirty

(30)days.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.6 Payment Arrangements (Cont'd. )

2.6.2 Billing and Collection of Charges (Cont'd. )

(D) Billing of the Customer by the Company will begin on the Service Commencement Date,
which is the day on which the Company notifies the Customer that the service or facility is
available for use, except that the Service Commencement Date may be postponed by mutual

agreement of the parties, or if the service or facility does not conform to standards set forth
in this tariff or the Service Order. Billing accrues through and includes the day that the
service, circuit, arrangement or component is discontinued.

(E) If any portion of the payment is not received by the Company within 30 days of receipt of
this bill, or if any portion of the payment is received by the Company in funds which are
not immediately available upon presentment, then the Company will charge a maximum
of one and one half percent (I '/2/o) to the unpaid balance brought forward to cover the
cost of collection and carrying accounts in arrears. A late payment charge is not applicable
to subsequent rebilling of any amount to which a late payment charge has already been

applied. Late payment charges are to be applied without discrimination.

(F) the Customer should notify the Company of any disputed items on an invoice within thirty

(30) days of receipt of the invoice, If the Customer and the Company are unable to resolve

the dispute to their mutual satisfaction, the Customer may file a complaint with the South

Carolina Public Service Commission in accordance with the Commission's rules and

procedure. The address of the Commission is as follows:

Office of Regulatory Staff
State of South Carolina
Consumer Services Division
1401 Main Street, Suite 900
Columbia, SC 29201
Local —($03) 737-5230
Toll Free Number —(800) 922-1531
Fax Number —($03) 737-4750

(G) If service is disconnected by the Company (in accordance with Section 2.6.3 following) and

later re-installed, re-installation of service will be subject to all applicable installation

charges. If service is suspended by the Company (in accordance with Section 2.6.3
following) and later restored, restoration of service will be subject to the rates in Section 4.3.
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SECTION 2.0 - RULES AND REGULATIONS CONT'D

2.6 Payment Arrangements (Cont'd. )

2.69 Discontinuance of Service for Cause

The Company may discontinue service for the following reasons provided in this Section 2.6.3,
Customers will be provided five (5) days written notice prior to discontinuance unless otherwise
indicated.

Upon the Company's discontinuance of service to the Customer under Section 2.6.3(A) or 2.6.3(B),
the Company, in addition to all other remedies that may be available to the Company at law or in

equity or under any other provision of this tariff may declare all future monthly and other charges
which would have been payable by the Customer during the remainder of the term for which such
services would have otherwise been provided to the Customer to be iminediately due and payable
(discounted to present value at six percent).

(A) Upon nonpayment of any amounts owing to the Company, the Company may discontinue or
suspend service without incurring any liability. No basic residential service shall be
disconnected for nonpayment until at lease 29 days from the date of the bill and only
following proper written notification.

(B) Upon violation of any of the other material terms or conditions for furnishing service the
Company may, discontinue or suspend service without incurring any liability if such

violation continues during that period.

(C) Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any inaterial portion of such facilities
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue

or suspend service without incurring any liability.

(D) Upon the Customer's insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within the time

permitted by law, the Company may immediately discontinue or suspend service without

incurring any liability.

(E) Upon any governmental prohibition or governmental required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may immediately

discontinue service without incurring any liability.
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SECTION 2.0 —RULES AND REGULATIONS CONTEND

2.6 Payment Arrangements, (Cont'd)

2.69 Discontinuance of Service for Cause

(F) Without notice in the event of fraudulent use of the Company's network. The Custotner will

be liable for all related costs. The Customer will also be responsible for payment of any
reconnection charges.

(G) Without notice in the event of Customer use of equipment or services in such a manner as to
adversely affect the Company's service to others.

(H) Without notice in the event of tampering with the equipment or services furnished by the

Company.
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SECTION 2.0 —RULES AND REGULATIONS CONT'D

2.6 Payment Arrangements, (Cont'd)

2.6.4 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide the Company thirty (30) days notice ofdesire to
terminate service. Ifspecial construction is involved, the required notice shall be written.

2.6.5 Cancellation of Application for Service

(A) Where the Company permits the Customer to cancel an application for service prior to the start

of service or prior to any special construction, no charges will be imposed except for those

specified below.

(B) Where, prior to cancellation by the Customer, the Company incurs any expenses in installing

the service or in preparing to install the service that it otherwise would not have incurred, a
charge equal to the costs the Company incurred, less net salvage, shall apply, but in no case
shall this charge exceed the sum of the charge for the minimum period of services ordered,
including installation charges, and all charges others levy against the Company that would have

been chargeable to the Customer had service begun,

(C) Where the Company incurs any expense in connection with special construction, or where

special arrangements of facilities or equipment have begun, before the Company receives a
cancellation notice, a charge equal to the costs incurred, less net salvage, may apply. In such

cases, the charge will be based on such elements as the cost of the equipment, facilities, and

material, the cost of installation, engineering, labor, and supervision, general and

administrative expense, other disbursements, depreciation, maintenance, taxes, provision for
return on investment, and any other costs associated with the special construction or
arrangements.

(D) The special charges described in 2.6.5(A) through 2.6.5(C) will be calculated and applied on a
case-by-case basis.
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SECTION 2.0 —RULES AND REGULATIONS CONT'D

2.6 Payment Arrangements, (Cont'd)

2.6.6 Changes in Services Requested

If the Customer makes or requests material changes in circuit engineering, equipment specifications,
service parameters, premises locations, or otherwise materially modifies any provision of the

application for service, the Customer's installation fee shall be adjusted accordingly.

2.6.7 Bad Check Charge

A service charge will be assessed for all checks returned by a bank or other financial institution

for: Insufficient or uncollected funds, closed account, apparent tampering, missing signature or
endorsement, or any other insufficiency or discrepancy necessitating return of the instrument at the
discretion of the drawee bank or other financial institution. The charge will not exceed the amount

prescribed by SC Code Arms. 34-l l-70. The Company's current charge is $20.00..

2.7 Allowances for Interruptions in Service

2,7.1 General

(A) A credit allowance will be given when service is interrupted, except as specified in Section
2.7.2 following. A service is interrupted when it becomes inoperative to the Customer, e.g.,
the Customer is unable to transmit or receive, because of a failure ofa component furnished by
the Company under this tariff,

(B) An interruption period begins when the Customer reports a service, facility or circuit to be
inoperative and, if necessary, releases it for testing and repair. An interruption period ends
when the service, facility or circuit is operative.
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SECTION 2.0 —RULES AND REGULATIONS CONT'D

2.7 Allowances for Interruptions in Service, (Cont'd)

2.7.1 General (Continued)

(C) If the Customer reports a service, facility or circuit to be interrupted but declines to release it
for testing and repair, or refuses access to its premises for test and repair by the Company, the
service, facility or circuit is considered to be impaired but not interrupted. No credit
allowances will be made for a service, facility or circuit considered by the Company to be
impaired.

(D) The Customer shall be responsible for the payment of service charges as set forth herein for
visits by the Company's agents or employees to the premises of the Customer when the service
difficulty or trouble report results from the use of equipment or facilities provided by any party
other than the Company, including but not limited to the Customer,

2.7.2 Limitations of Allowances

No credit allowance will be made for any interruption in service:

(A) Due to the negligence of or noncompliance with the provisions of this tariff by any person or
entity other than the Company, including but not limited to the Customer;

(B) Due to the failure of power, equipment, systems, connections or services not provided by the
Company;

(C) Due to circumstances or causes beyond the reasonable control of the Company;

(D) During any period in which the Company is not given full and free access to its facilities and

equipment for the purposes of investigating and correcting interruptions;
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SECTION 2.0 —RULES AND REGULATIONS CONT'D

2.7 Allowances for Interruptions in Service, (Cont'd)

2.7.2 Litnitations of Allowances

(E) A service will not be deemed to be interrupted if a Customer continues voluntarily make use of
the service. If the service is interrupted, the Customer can get a service credit, use another
means of communications provided by the Company (pursuant to Section 2.7.3), or utilize
another service provider:

(F) During any period when the Customer has released service to the Company for maintenance

purposes or for implementation of a Customer order for a change in service arrangements;

(G) That occurs or continues due to the Customer's failure to authorize replacement of any element
of special construction; and

(H) That was not reported to the Company within thirty (30) days of the date that service was
affected.

2.73 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of interruption, the
Customer must pay the charges for the alternative service used.
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SECTION 2.0 —RULES AND REGULATIONS CONT'D

2.7 Allowances for Interruption in Service, (Cont'd)

2.7.4 Application of Credits for Interruptions in Service

(A) Credits for interruptions in service that is provided and billed on a flat rate basis for a
minimuin period of at least one month, beginning on the date that billing becomes effective,
shall in no event exceed an amount equivalent to the proportionate charge to the Customer for
the period of service during which the event that gave rise to the claim for a credit occurred. A
credit allowance is applied on a pro rata basis against the rates specified hereunder and is

dependent upon the length of the interruption. Only those facilities on the interrupted portion

of the circuit will receive a credit.

(B) For calculating credit allowances, every month is considered to have thirty (30) days.

(C) A credit allowance will be given for interruption of thirty (30) minutes or more. Two or more
interruptions of fifteen (15) minutes or more during any one 24-hour period shall be combined

into one cumulative interruption.
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SECTION 2.0 —RULES AND REGULATIONS CONT'D

2.7 Allowances for Interruption in Service, (Cont'd)

2.7.4 Application of Credits for Interruptions in Service, (Cont'd)

(D) Interruptions of24 Hours or Less

Length of Interruption
Less than 30 minutes

30 minutes up to but not
including 3 hours

3 hours up to but not

including 6 hours

6 hours up to but not

including 9 hours

9 hours up to but not

including 12 hours

12 hours up to but not

including 15 hours

15 hours up to but not

including 24 hours

Amount of Service to be Credited
None

I/10 Day

I/5 Day

2/5 Day

3/5 Day

4/5 Day

One Day

(E) Interruptions Over 24 Hours and Less Than 72 Hours

Interruptions over 24 hours and less than 72 hours will be credited I/5 day for each 3-hour

period or fraction thereof. No more than one full day's credit will be allowed for any period

of24 hours.

(F) Interruptions Over 72 Hours

Interruptions over 72 hours will be credited 2 days for each full 24-hour period. No more

than thirty (30) days credit will be allowed for any one-month period.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.7 Allowances for Interruption in Service, (Cont'd)

2.7.5 Limitations on Allowances

No credit allowance will be made for:

(A) interruptions due to the negligence ofor noncompliance with the provisions of this tariff by the

Customer, authorized user or joint user;

(B) interruptions due to the negligence of any person other than the Company, including but not
limited to the Customer;

(C) interruptions of service during any period in which the Company is not given full access to its

facilities and equipment for the purpose of investigating and correcting interruptions;

(D) interruptions of service during a period in which the Customer continues to use the service on

an impaired basis;

(E) interruptions of service during any period when the Customer has released service to the

Company for maintenance purposes or for implementation of a Customer order for a change in

service arrangements;

(F) interruption of service due to circumstances or causes beyond the reasonable control of
Company; and

(G) that occur or continue due to the Customer's failure to authorize replacement of any element of
special construction.

2.7.6 Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit experiences a
single continuous outage of eight (8) hours or more or cumulative service credits equaling sixteen(16)
hours in a continuous twelve (12) month period. The right to cancel service under this provision

applies only to the single circuit which has been subject to the outage or cumulative service credits.
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SECTION 2.0- RULES AND REGULATIONS CONT'D

2.8 Cancellation of ServiceVermination Liability

If a Customer cancels a service order or terminates services before the completion of the term for any reason
other than a service interruption (as defined in Section 2.7.1) or where the Company breaches the terms in the
service contract, Customer may be requested by the Company to pay to Company termination liability charges,
which are defined below. These charges shall become due and owing as of the effective date of the
cancellation or termination and be payable within the period set forth in Section 2.6.2.

2.8.1 Terinination Liability

Customer's termination liability for cancellation of service shall be equal to:

(A) all unpaid non-recurring charges reasonably expended by Company to establish service to
Customer, plus;

(B) any disconnection, early cancellation or termination charges reasonably incurred and paid to
third parties by Company on behalf of Customer, plus;

(C) all recurring charges specified in the applicable Service Order for the balance of the then

current terin discounted at the prime rate announced in the IVall Street Journal on the third

business day following the date of cancellation;

(D) minus a reasonable allowance for costs avoided by the Company as a direct result of
Customer's cancellation.
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SECTION 2.0 —RULES AND REGULATIONS CONT'D

2.9 Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the
services and facilities provided by the Company without the written consent of the other party, except that the

Company may assign its rights an duties to a) any subsidiary, parent company or affiliate of the Company; b)
pursuant to any sale or transfer of substantially all the assets of the Company; or c) pursuant to any financing,
merger or reorganization of the Company.

2.10 Notices and Communications

2.10.2 The Customer shall designate on the service order an address to which the Company shall mail or
deliver all notices and other communications, except that Customer may also designate a separate
address to which the Company's bills for service shall be mailed.

2.10.3 The Company shall designate on the service order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate address
on each bill for service to which the Customer shall mail payment on that bill.

2.10.4 Except as otherwise stated in this tariff, all notices or other communications required to be given

pursuant to this tariff will be in writing. Notices and other communications of either party, and all

bills mailed by the Company, shall be presumed to have been delivered to the other party on the third

business day following placement of the notice, communication or bill with the U.S. Mail or a
private delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

2.10.5 The Company or the Customer shall advise the other party of any changes to the addresses

designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

2.11 Marketing Practices

As a telephone utility under the regulation of the Public Service Commission of South Carolina,
the Company hereby asserts and affirms that as a reseller of intrastate telecommunications service,
the Company will not indulge or participate in deceptive or misleading telecominunications

marketing practices to the detriment of consuiners in South Carolina, and the Company will

comply with those marketing procedures, in any, set forth by the Public Service Commission.
Additionally, the Company will be responsible for the marketing practices of its contracted
telemarketers for compliance with this provision. The Company understands that violation of this

provision could result in a rule to Show Cause as to the withdrawal of its certification to complete
intrastate telecommunications traffic within the state of South Carolina.
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SECTION 3.0 —SERVICE AREAS

3.I Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas currently
served by the following Incumbent LECs: I) ATES

3.2 Rate Classes

Charges for local services provided by the Company inay be based, in part, on the Rate Class associated with
the Customers End Office. The Rate Class is determined by the total access lines and PBX trunks in the local
calling area which can be reached from each End Office,

In the event that an Incuinbent LEC or the South Carolina Public Service Commission reclassifies an exchange
froin one Rate Class to another, the reclassifiication will also apply to custoiners who purchase services under
this tariff Local calling areas and Rate Class assignments are equivalent to those areas and groups specified in
ATES's South Carolina Local Exchange Service Tariff.
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES

4.1 Local Exchange Service

A Standard Residence Line provides the Customer with a single, analog, voice-grade telephonic

communications channel, which can be used to place or receive one call at a time, Standard Residence Lines

are provided for the connection of Custoiner-provided wiring and single station sets or facsimile machines.

The Company's local telephone service provides a Customer with the ability to connect to the underlying

carrier's switching network which enables the Customer to:

~ place or receive calls to any calling Station in the local calling area, as defined
herein;

~ access enhanced 911 Emergency Service (where available through the underlying

carrier);

~ access operator services (as specified in Section 4.3);

~ place call to toll free 8XX telephone numbers.

4.1.1 Service Area

The Company's service area incorporates all geographic regions-and exchanges currently
served by the following underlying carrier:

Throughout the ILEC service areas within the State of Louisiana.
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES CONT'D

4.1 Local Exchange Service (Cont'd)

4.1.1 Service Are a (Cont'd)

Local callin Areas: Exchanges and zones included in the local calling area for the

Customer's exchange or zone may be found in the telephone directory published by the

underlying carrier in the Customer's exchange area.

4.1.2 Local Line

A. Standard Features: Local Line provides the Customer with a single, voice-

grade communications channel. Each Local Line will include a telephone

number.

B. 0 tional Features: A Local Line may order the following optional features, at

the rate specified in Section 4.1.3

Call Waiting

Call Waiting ID
Call Forwarding

Three Way Calling

Caller ID w/ Name

*69
Non-Published Number

Inside Wiring

4.1.3 Local Line Rates and Charges

A Local Line Customer will be charged applicable Non-Recurring and Monthly Recurring

Charges.
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES CONT'D

4.1 Local Exchange Service (Cont'd)

4.1.3 Local Line Rates and Charges (Cont'd)

Calling Plans (Monthly Recurring Charges)

Basic Package

Unlimited Local Calling

Monthly Charge: $36.50 (Non-Lifeline Customers)

$23.00 (Lifeline Customers)

Complete Package

Unlimited Local Calling

Caller ID w/Name

Call Waiting

Call Waiting ID
*69
Three Way Calling

Call Forwarding

Monthly Charge: $48.50 (Non-Lifeline Customers)

$35.00 (Lifeline Customers)

C. Premiere Package

Unlimited Local Calling
Caller ID w/Name

Call Waiting
Call Waiting ID

Monthly Charge: $38.50 (Non-Lifeline Customers)

$25.00 (Lifeline Customers)
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES CONT'D

4.1 Local Exchange Service (Cont'd)

4.1.3 Local Line Rates and Charges (Cont'd)

Non-Recurrin Ch es

Set-Up Charge (local line) $60.00

Call Waiting
Call Forwarding

3 Way Calling
Calling Number ID
Toll Block

Recurrin Char es - Monthl

$8.00 (per line)
$8.00 (per line)

$8.00 (per line)
$10.00 (per line)
$3.49 (per line)

Call Waiting
Call Forwarding
3 Way Calling
Calling Number ID
Inside Wiring
Toll Block

$5.00 (per line)
$5.00 (per line)
$5.00 (per line)
$10.00 (per line)
$7.00 (per line)
$2.99 (per line)
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES CONT'D

4.2 Directory Assistance

Customers will access to Directory Assistance through I-SXX toll free access.

4,3 Operator Assistance

Customers will have access to local operator services only within the limitations iinposed by the

presence of the underlying canier's toll restriction and billed number screening services.

4.4 Directory Listings

The Company shall provide for a single directory listing in the telephone directory published by the

underlying carrier in the Customer's exchange area.

4.4.1 In order for listings to appear in an upcoming directory, the Customer must

subscribe to service from the Company in time to meet the directory-publishing

schedule.

4.4.2 Directory listings are provided in connection with each Customer's service as

specified herein:

Customer. The listing will also include the Customer's address.

B. Non- ublished Listin s: A Non-published telephone number will be

furnished at the Customer's request providing for the omission or deletion of the

Customer's telephone listing from the telephone directory and the directory

assistance records.
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES CONT'D

4.4 Directory Listings (Cont'd)

Non-Recurrin Char es: Non-Recurring charges associated with
Directory I istings are as follows:

Non-published number

(per line no charge if
included in Customer' s
original service order)

$17.99

D. Recurrin Char es: Monthly Recurring charges associated with
Directory Listings are as follows:

Non-published number $2.99
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES

CONTEND

4.5 Miscellaneous Fixed Non-Recurring Charges:

Change Telephone Number $25.00 (per line)

Transfer Account to New Address $55.00 (per line)
Reconnect Previous Customer $89.99 (per line)
Late Charge L5% (of the balance due)
Service Order Charge $15.00
(each time changes are made to a telephone number)

4.6 Miscellaneous Variable Non-Recurring Charges

For any incidental charges which appear on the Company's billing from the underlying carrier

(e.g, , directory assistance, call tracing, etc.), the charges are passed through to the Customer.

4.7 Emergency Services (Enhanced 9ll)

Allows Customers to reach appropriate emergency services including police, fire and hospital.

Enhanced 911 has the ability to selectively route an emergency call to the primary E911 provider

so that it reaches the correct emergency service located closest to the caller. In addition, the

Customer's address and telephone information will be provided to the primary E91I provider for

display at the Public Service Answering Point (PSAP).
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SECTION 4.0 SERVICE DESCRIPTIONS AND RATES CONT'D

4.8 Customer Complaints and/or Billing Disputes

Customer inquiries or complaints regarding service or accounting may be made in writing or by
telephone to the Company at:

3562 S.W. 24th Avenue Road
Ocala, Florida 34471
(866) 500-9976

Any objection to billed charges should be reported promptly to the Company. Adjustments to
Customers' bills shall be made to the extent that records are available and/or circumstances exist
which reasonably indicate that such charges are not in accordance with approved rates or that an
adjustment tnay otherwise be appropriate. Where overbilling of a subscriber occurs, due either to
Company or subscriber error, no liability exists which will require the Company to pay any
interest, dividend or other compensation on the amount overbilled.

All Customer complaints are subject to the jurisdiction of the Commission which may be contacted
at the following address:

Office of Regulatory Staff
Consumer Affairs Division
1401 Main Street, Suite 900
Columbia, SC 29201
Telephone No. :803-737-5230
Toll Free No. : 800-922-1531
Fax No, : 803-737-4750
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SECTION 5.0- LIFELINE PROGRAM

5.1 General

(A) The Lifeline program is designed to increase the availability of telecommunications
services to low income subscribers by providing a credit to inonthly recurring local
service for qualifying residential subscribers. Basic terms and conditions are in

compliance with the FCC's Order on Universal Service in CC Docket No. 97-157, which
adopts the Federal-State Joint Board's recommendation in CC Docket No. 9645, which
complies with the Telecommunications Act of 1996.

(B) Lifeline is supported by the federal universal service support mechanism.

(C) Federal baseline support of eight dollars and twenty-five cents ($8.25) is available for
each Lifeline service and is passed through to the subscriber. An additional three dollars
and fifty cents ($3.50) credit is provided by the Company. Supplemental federal support
ofone dollar and seventy-five cents ($1.75), matching one half of the Company
contribution, will also be passed along to the Lifeline subscriber. The total Lifeline credit
available to an eligible customer is thirteen dollars and fifty cents ($I3.50). The amount
of credit will not exceed the charge for local service, which includes the access line, the
Subscriber Line Charge and local usage.

(D) Designated Services Available To Lifeline Customers:

(I)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)

Single Party Service
Local Usage
Touch Tone Services
Voice Grade Access to the Public Switched Network
Access to Emergency Services
Access to Operator Services
Access to Interexchange Services
Access to Directory Assistance

.Toll Limitation Service at No Charge
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SECTION 5.0 —LIFELINE PROGRAM CON%TD

5.2 Regulations

(A) General

(I) Customers eligible under the Lifeline program are also eligible for connection
assistance under the Link-Up program.

(2) One low income credit is available per household at the same address and is
applicable to the primary residential connection only. The named subscriber
must be a current recipient of any of the low incoine assistance programs
identified below,

(3) A Lifeline custoiner may subscribe to any local service offering available to
other residential customers. Since the Lifeline credit is applicable to the primary
residential connection only, it may not be applied to multiple lines in a package
for local service.

(4) Toll blocking, if elected, will be provided at no charge to the Lifeline
subscriber.
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SECTION 5.0 —LIFELINE PROGRAM CON'TD

Regulations (Cont'd)

(A) General (Cont'd)

(5) No deposit will be required ofa Lifeline customer who subscribes to toll
blocking, Ifa Lifeline customer removes toll blocking prior to establishing an
acceptable credit history, a deposit may be required. When applicable, advance
payments will not exceed the connection and local service charges for one
month.

(6) The Federal Universal Service Charge will not be billed to Lifeline customers.

(7) Lifeline subscriber's local service will not be disconnected for non- payment of
regulated toll charges. Local service may be denied for non-payment of local
calls. Access to toll service may be denied for non-payment of regulated tolls.

5.3 Eligibility
(8) At no time shall a customer's Lifeline rate go below zero.

(A) Customers are eligible if they participate in at least one of the following programs;

Supplemental Nutrition Assistance Program (SNAP)
Medicaid

Temporary Assistance to Needy Families (TANF)
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SECTION 5.0 —LIFELINE PROGRAM CON9TD

5.4 CertiTicatlon

(A) Proof of eligibility in any of the qualifying low income assistance programs should be
provided to the Company at the time of application for services; or eligible Lifeline
subscribers may enroll in the Lifeline program by signing a document certifying under
penalty of perjury that the customer participates in one of the Lifeline eligible programs
and identifying the qualifying program. When eligibility documentation is provided
subsequent to installation, the Lifeline credit will be provided on a going forward basis.

(B) The Company shall verify annually that its Lifeline customers meet the programs
qualifications.

(C) When a customer is determined to be ineligible as a result of reverification, the Company
will contact the customer. Notification of impending termination will be in the form of a
letter separate from the customer's monthly bill. If the customer cannot provide
eligibility documentation within 60 calendar days, the Lifeline credit will be discontinued.
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SECTION 5.0 —LIFELINE PROGRAM CON'TD

5.5 General

(A) Lifeline is provided as a monthly credit on the eligible residential subscriber's
access line bill for local service.

(B) Service Charges are applicable for installing or changing Lifeline service.

(C) Link-Up connection assistance may be available for installing or relocating
Lifeline service.

(D) The Service Change Charge is not applicable when existing service is converted
intact to Lifeline.

(E) The total Lifeline credit consists of one federal credit plus one (I) Company
credit

( I ) Federal credit

Monthly Credit

All programs, one per Lifeline service $10.00

(2) Company credit

All programs, one per Lifeline service $3.50
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SECTION 6.0 —LINK-UP PROGRAM

6.1 General

(A) Link-Up is a program designed to increase the availability of telecommunications services to
low income subscribers by providing a credit to the non-recurring installation and service
charges to qualifying residential subscribers. Basic terms and conditions are in compliance
with the FCC's Order on Universal Service in CC Docket 97-157, which adopts the Federal-
State Joint Board's recommendation in CC Docket 9645, which complies with the
Telecommunications Act of 1996.

(B) Link-Up is supported by the federal universal service support mechanism.

(C) A federal credit amount of fiAy percent (50/o) of the non-recurring charges for connection of
service, up to a maximum of thirty dollars ($30.00), is available to be passed through to the
subscriber.

6.2 Regulations

(A) General

( I ) Customers eligible under Link-Up are also eligible for monthly recurring
assistance under the Lifeline program.

(2) Link-Up connection assistance is available per household and is applicable to the

primary residential connection only.

(3) The Link-Up credit is available each time the customer installs or relocates the

primary residential service.

(4) To receive the credit, proof of eligibility must be provided within 30 days aAer
installation of service.

(5) The total tariffed charges for connecting service, including service and other
installation charges, are considered in the credit calculation.
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SECTION 6.0 —LINK-UP PROGRAM CONT'D

Regulations (Cont'd)

(B) Eligibility

To be eligible for a Link-Up credit, a customer must be a current recipient of
any one of the low income assistance programs set forth below:

Supplemental Nutrition Assistance Program (SNAP)
Medicaid
Temporary Assistance to Needy Families (TANF)

(C) Certification

Proof of eligibility in any of the qualifying low income assistance prograins
should be provided to the Company at the tiine of application for services; or
eligible Lifeline subscribers may enroll in the Link-Up program by signing a
document certifying under penalty of perjury that the customer participates in

one of the Link-Up eligible programs and identifying the qualifying program.
When eligibility documentation is provided subsequent to installation, the
Link-Up credit will be issued. Additionally, the Lifeline credit will be
provided on a going forward basis.

(2) The use or disclosure of information concerning enrollees will be limited to
purposes directly connected with the administration of the Link-Up plan.

69 Rates and Charges

(A) The federal credit available for a Link-Up connection is thirty dollars ($30.00) maximum
or fifty percent (50%) of the installation and service charges from this Tariff, whichever is
less.
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ABSOLUTE HOME PHONES, INC . ORIGINAL SHEET 1
SOUTH CAROLINA PSC TARIFF NO. 1

TITLE SHEET

SOUTH CAROLINA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and

rates applicable to the furnishing of service or facilities for

Telecommunications Services furnished by Absolute Home Phones,

Inc. ("Absolute Home Phones" ), with principal offices at 3562

S.W. 24th Avenue Road, Ocala, Florida 34471. This tariff
applies for services furnished within the State of South

Carolina. This tariff is on file with the South Carolina Public

Service Commission, and copies may be inspected, during normal

business hours, at the company's principal place of business.
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ABSOLUTE HOME PHONES, INC . ORIGINAL SHEET 2
SOUTH CAROLINA PSC TARIFF NO. 1

CONCURRING, CONNECTING OR

OTHER PARTICIPATING CARRIERS

2.

3.

Concurring Carriers — None

Connecting Carriers — None

Other Participating Carriers - None
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CHECK SHEET

The Sheets of this tariff are effective as of the date shown
at the bottom of the respective sheet(s). Original and revised
sheets as named below comprise all changes from the original
tariff and are currently in effect as of the date on the bottom
of this sheet.

SHEET REVISION SHEET REVISION

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

21
22
23
24
25
26
27
28
29
30
31
32
33

Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original

* New or Revised Sheet
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TARIFF FORMAT

A. Sheet Numbering: Sheet numbers appear in the upper
right corner of the page. Sheets are numbered sequentially.
However, new sheets are occasionally added to the tariff. When a
new sheet is added between sheets already in effect, a decimal is
added. For example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: Revision numbers also appear in
the upper right corner of each sheet where applicable. These
numbers are used to indicate the most current page version on
file with the Commission. For example, 4th Revised Sheet 13
cancels 3rd Revised Sheet 13. Consult the Check Sheet for the
sheets currently in effect.

C. Paragraph Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its
next higher level:

2.
2. 1
2. 1 ~

2.1.
2.1.
2.1.
2.1.
2.1.
2.1.

1
1.A
1.A. 1
1.A. 1. (a)
1.A. 1. (a). I
1.A. 1. (a). l. (i)
1.A. 1. (a). l. (i). (1)

D. Check Sheets: When a tariff filing is made with the
Commission, an updated Check Sheet accompanies the tariff filing.

The Check Sheet lists the sheets contained in the tariff, with a
cross reference to the current Revision Number. When new sheets
are added, the Check Sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet
if these are the only changes made to it (i.e. , the format, etc.
remains the same, just revised revision levels on some sheets).
The tariff user should refer to the latest Check Sheet to find
out if a particular sheet is the most current on Commission file.
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SYMBOLS

The following are the only symbols used for the purposes
indicated below:

M

N

R

Delete or Discontinue
Change Resulting In An
Increase to A Customer's Bill
Moved from Another Tariff Location
New
Change Resulting In A
Reduction to A Customer's Bill
Change in Text or Regulation
But No Change In Rate or Charge
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SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Access Line — An arrangement from a local exchange telephone
company or other common carrier, using either dedicated or
switched access, which connects a Customer's location to the
Company's location or switching center.

Authorization Code — A numerical code, one or more of which
may be assigned to a Customer, to enable the Company to identify
the origin of the Customer so it may rate and bill the call.
Automatic number identification (ANI) is used as the
authorization code wherever possible.

Commission — Used throughout this tariff to mean the South
Carolina Public Service Commission.

Com an or Absolute Home Phones — Used throughout this
tariff to mean Absolute Home Phones, Inc. , a Florida Corporation.

Customer — The person, firm, corporation or other legal
entity which orders the services of the Company or purchases a
Company Prepaid Calling Card and/or originates prepaid calls
using such cards, and is responsible for the payment of charges
and for compliance with the Company's tariff regulations.

Dedicated Access — The Customer gains entry to the Company's
services by a direct path from the customer's location to the
company's point of presence.

~Holida — New Year's Day, Independence Day, Labor Day,
Thanksgiving Day and Christmas Day. Holidays shall be billed at
the evening rate from 8 a.m. to 11 p. m. After 11 p. m. , the lower
night rate shall go into effect.

Pre aid Account — An inventory of Telecom Units purchased in
advance by the Customer, and associated with one and only one
Authorization Code as contained in a specific Prepaid Calling
Card.
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Pre aid Callin Card — A card issued by the Company,
containing an Authorization Code which identifies a specific
Prepaid Account of Telecom Units, which enables calls to be
processed, account activity to be logged, and balances to be
maintained, on a prepayment basis.

ORS — South Carolina Office of Regulatory Staff.

a Toll-Free service Customer that manages and administers records
in the toll free number database and management system.

Switched Access — The Customer gains entry to the company's
services by a transmission line that is switched through the
local exchange carrier to reach the company's point of presence.

Telecom Unit — A measurement of telecommunications service
equivalent to one minute of usage between any two points within
the State of South Carolina.

Telecommunications — The transmission, between or among
points specified by the user, of information of the user' s
choosing, without change in the form or content of the
information as sent and received.

Underl in Carrier — The telecommunications carrier whose
network facilities provide the technical capability and capacity
necessary for the transmission and reception of Customer
telecommunications traffic.
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SECTION 2 — RULES AND REGULATIONS

2.1 Undertakin of the Com an

This tariff contains the regulations and rates applicable to
intrastate interexchange telecommunications services
provided by the Company for telecommunications between
points within the State of South Carolina. Services are
furnished subject to the availability of facilities and
subject to the terms and conditions of this tariff in
compliance with limitations set forth in the Commission's
rules. The Company's services are provided on a statewide
basis and are not intended to be limited geographically.
The Company offers service to all those who desire to
purchase service from the Company consistent with all of the
provisions of this tariff. Customers interested in the
Company's services shall file a service application with the
Company which fully identifies the Customer, the services
requested and other information requested by the Company.
The Company may rely upon a letter of credit prior to
accepting a service order. The Company may act as the
Customer's agent for ordering access connection facilities
provided by other carriers or entities when authorized by
the Customer, to allow connection of a Customer's location
to a service provided by the Company. The Customer shall be
responsible for all charges due for such service
arrangement. Any marketing efforts will clearly indicate to
potential customers the nature of the transaction which is
being offered. Materials submitted to prospective customers
will clearly indicate that those customers will be changing
their long distance carrier if they accept such
solicitation. As a telephone utility under the regulation
of the Commission, the Company does hereby assert and affirm
that as a reseller of intrastate telecommunications services
it shall not indulge or participate in deceptive or
misleading telecommunications marketing practices to the
detriment of consumers in South Carolina, and it shall
comply with those marketing procedures, if any, set forth by
the Commission. Additionally, the Company shall be
responsible for the marketing practices of its contracted
telemarketers and for their compliance with this provision.
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The Company understands that violation of this provision
could result in a rule to show cause as to the withdrawal ofits certification to complete intrastate telecommunications
traffic within the State of South Carolina.

2. 1.1 The services provided by the Company are not
part of a joint undertaking with any other
entity providing telecommunications channels,
facilities, or services, but may involve the
resale of the Message Toll Services (MTS) and
Wide Area Telecommunications Services (WATS)
of underlying common carriers subject to the
jurisdiction of this Commission.

2.1.2 The rates and regulations contained in this
tariff apply only to the services furnished
by the Company and do not apply, unless
otherwise specified, to the lines,
facilities, or services provided by a local
exchange telephone company or other common
carriers for use in accessing the services of
the Company.

2. 1.3 The Company reserves the right to limit the
length of communications, to discontinue
furnishing services, or limit the use of
service necessitated by conditions beyond its
control, including, without limitation: lack
of satellite or other transmission medium
capacity; the revision, alteration or
repricing of the Underlying Carrier's
tariffed offerings; or when the use of
service becomes or is in violation of the law
or the provisions of this tariff.

2 ' 2 Use of Services

2.2. 1 The Company's services may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in the
provision of services, subject to any
limitations set forth in this Section 2.2.
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2.2. 2 The use of the Company's services to make
calls which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably interfere
with use by others is prohibited.

2.2. 3 The use of the Company's services without
payment for service or attempting to avoid
payment by fraudulent means or devices,
schemes, false or invalid numbers, or false
calling or credit cards is prohibited.

2.2. 4 The Company's services are available for use
24 hours per day, seven days per week.

2.2. 5 The Company does not transmit messages, but
the services may be used for that purpose.

2.2. 6 The Company's services may be denied for
nonpayment of charges or for other violations
of this tariff.

2.2. 7 Customers shall not use the service provided
under this tariff for any unlawful purpose.

2.2. 8 The Customer is responsible for notifying the
Company immediately of any unauthorized use
of services.

2.3 Liabilit
2.3.1

of the Co an
The Company shall not be liable for any
claim, loss, expense or damage for any
interruption, delay, error, omission, or
defect in any service, facility or
transmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
government, or due to any other causes beyond
the Company's control.

The Company shall comply with the Rules and
Regulations contained in the Public Service
Commission of South Carolina' s
Telecommunications Utilities Regulations.
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2.3.2 The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer against any claim, loss,
expense, or damage for defamation, libel,
slander, invasion, infringement of copyright
or patent, unauthorized use of any trademark,
trade name or service mark, proprietary or
creative right, or any other injury to any
person, property or entity arising out of the
material, data or information transmitted.

2.3.3 No agent or employee of any other carrier or
entity shall be deemed to be an agent or
employee of the Company.

2.3.4 The Company's liability for damages,
resulting in whole or in part from or arising
in connection with the furnishing of service
under this tariff, including but not limited
to mistakes, omissions, interruptions,
delays, errors, or other defects or
misrepresentations shall not exceed an amount
equal to the charges provided for under this
tariff for the long distance call for the
period during which the call was affected.
No other liability in any event shall attach
to the Company.

2.3.5 The Company shall not be liable for and shall
be indemnified and saved harmless by any
Customer or by any other entity from any and
all loss, claims, demands, suits, or other
action or any liability whatsoever, whether
suffered, made, instituted, or asserted by
any Customer or any other entity for any
personal injury to, or death of, any person
or persons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any other
property whether owned or controlled by the
Customer or others.
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2.3.6 The Company shall not be liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but not limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmission occurring during
the course of furnishing service.

2.3.7 The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
statutory, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE.

2.3.8 The Company shall comply with the rules and
regulations contained in the Public Service
Commission of South Carolina's
telecommunications utilities regulations.

2. 4 Res onsibilities of the Customer

2.4. 1 The Customer is responsible for placing any
necessary orders and complying with tariff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

2.4.2 The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by the Company
on the Customer's behalf.

2.4. 3 If required for the provision of the
Company's services, the Customer must provide
any equipment space, supporting structure,
conduit and electrical power without charge
to the Company.
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2.4. 4 The Customer is responsible for arranging
access to its premises at times mutually
agreeable to the Company and the Customer
when required for Company personnel to
install, repair, maintain, program, inspect
or remove equipment associated with the
provision of the Company's services.

2. 4. 5 The Customer shall cause the temperature and
relative humidity in the equipment space
provided by Customer for the installation of
the Company's equipment to be maintained
within the range normally provided for the
operation of microcomputers.
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2.4. 6 The Customer shall ensure that the equipment
and/or system is properly interfaced with the
Company's facilities or services, that the
signals emitted into the Company's network
are of the proper mode, bandwidth, power and
signal level for the intended use of the
subscriber and in compliance with criteria
set forth in this tariff, and that the
signals do not damage equipment, injure
personnel, or degrade service to other
Customers. If the Federal Communications
Commission or some other appropriate
certifying body certifies terminal equipment
as being technically acceptable for direct
electrical connection with interstate
communications service, the Company will
permit such equipment to be connected with
its channels without the use of protective
interface devices. If the Customer fails to
maintain the equipment and/or the system
properly, with resulting imminent harm to the
Company equipment, personnel or the quality
of service to other Customers, the Company
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may, upon written notice, require the use of
protective equipment at the Customer' s
expenses If this fails to produce
satisfactory quality and safety, the Company
may, upon written notice, terminate the
Customer's service.

2.4. 7 The Customer must pay the Company for
replacement or repair of damage to the
equipment or facilities of the Company caused
by negligence or willful act of the Customer
or others, by improper use of the services,
or by use of equipment provided by Customer
or others.

2.4. 8 The Customer must pay for the loss through
theft of any Company equipment installed at
Customer's premises.

2.4. 9 If the Company installs equipment at
Customer's premises, the Customer shall be
responsible for payment of any applicable
installation charge.

2.4. 10 The Customer must use the services offered in
this tariff in a manner consistent with the
terms of this tariff and the policies and
regulations of all state, federal and local
authorities having jurisdiction over the
service.
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2.5 Cancellation or Interru tion of Services

2.5.1 Without incurring liability, upon five (5)
working days' (defined as any day on which
the company's business office is open and the
U. S. Mail is delivered) written notice to the
Customer, the Company may immediately
discontinue services to a Customer or may
withhold the provision of ordered or
contracted services:

2.5.1.A For nonpayment of any sum due the
Company for more than thirty (30)
days after issuance of the bill for
the amount due,

2.5.1.B For violation of any of the
provisions of this tariff,

2.5.1.C For violation of any law, rule,
regulation, policy of any governing
authority having jurisdiction over
the Company's services, or

2.5.1.D By reason of any order or decision
of a court, state or federal
regulatory body or other governing
authority prohibiting the Company
from furnishing its services.
Service will be terminated only on
Monday through Thursday between the
hours of 8:00 am and 4:00 pm unless
provisions have been made to have
someone available to accept payment
and reconnect service.
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2.5.2 Without incurring liability, the Company may
interrupt the provision of services at any time in order to
perform tests and inspections to assure compliance with tariff
regulations and the proper installation and operation of
Customer and the Company's equipment and facilities and may
continue such interruption until any items of noncompliance or
improper equipment operation so identified are rectified.

2.5.3 Service may be discontinued by the Company
without notice to the Customer, by blocking
traffic to certain countries, cities or NXX
exchanges, or by blocking calls using certain
Customer authorization codes, when the
Company deems it necessary to take such
action to prevent unlawful use of its
service. The Company will restore service as
soon as it can be provided without undue
risk, and will, upon request by the Customer
affected, assign a new authorization code to
replace the one that has been deactivated.

2.5. 4 Customer will be liable for all usage on any
of the Company's service offerings until the
Customer actually leaves the service.
Customers will continue to have Company usage
until the Customer notifies its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it shall
continue to generate and be responsible for
long distance usage.
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2.6 Credit Allowance

2.6.1

2.6.2

Credit may be given for disputed calls, on a
per call basis.

Credit shall not be issued for unavailability
of long distance services.

2.7 Restoration of Service

The use and restoration of service shall be in
accordance with the priority system specified in part
64, Subpart D of the Rules and Regulations of the
Federal Communications Commission.

2. 8 ~De osit
The Company does not require deposits.
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2.9 Pa ent and Billin
2. 9.1 Service is provided and billed on a billing

cycle basis, beginning on the date that
service becomes effective. Billing is
payable upon receipt. All of the company' s
payment and billing practices will conform
with Commission rules and regulations,
including Rule 103-622.

2. 9.2 The customer is responsible for payment of
all charges for services furnished to the
Customer, as well as to all persons using the
Customer's codes, exchange lines, facilities,
or equipment, with or without the knowledge
or consent of the Customer. The security of
the Customer's Authorization Codes,
presubscribed exchange lines, and direct
connect facilities is the responsibility of
the Customer. All calls placed using direct
connect facilities, presubscribed exchange
lines, or Authorization Codes will be billed
to and must be paid by the Customer.
Charges based on actual usage during a month
and any accrued interest will be billed
monthly in arrears.

2. 9.3 All bills are presumed accurate, and shall be
binding on the customer unless objection is
received by the Company in writing or orally
within the applicable statute of limitations.
No credits, refunds, or adjustments shall be
granted if demand therefore is not received
by the Company in writing within such
limitation period.
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Collection Costs

In the event Company is required to initiate legal
proceedings to collect any amounts due to Company for
regulated or non-regulated services, equipment or
facilities, or to enforce any judgment obtained against
a Customer, or for the enforcement of any other
provision of this tariff or applicable law, Customer
shall, in addition to all amounts due, be liable to
Company for all reasonable costs incurred by Company in
such proceedings and enforcement actions, including
reasonable attorneys' fees, collection agency fees or
payments, and court costs. In any such proceeding, the
amount of collection costs, including attorneys' fees,
due to the Company, will be determined by the court.

F 11 Taxes

All federal, state and local taxes, assessments,
surcharges, or fees, including sales taxes, use taxes,
and municipal utilities taxes, are billed as separate
line items and are not included in the rates quoted
herein.

2.12

A one-time late fee of 1.5% monthly or the amount
otherwise authorized by law, whichever is lower, may be
added to any unpaid balance brought forward from the
previous month's billing date.

2.13 Returned Check Char e

A fee will be charged whenever a check or draft
presented for payment for service is not accepted by
the institution on which it is written, however, the
charge may equal but not exceed the rate allowed by
S.C. Code Annotated Section 34-11-70.
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SECTION 3 — DESCRIPTION OF SERVICE

3.1 Com utation of Char es

3.1.1 The total charge for each completed call may
be a variable measured charge dependent on
the duration, distance and time of day of the
call. The total charge for each completed
call may also be dependent only on the
duration of the call, i.e. a statewide flat
rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute. All
calls are measured in increments as set forth
in the Rates Section of this tariff.
Fractions of a billing increment are rounded
up to a full billing increment on a per call
basis. Fractions of a cent per minute are
rounded up to a full cent on a per call
basis.

3.1.2 Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating points of the call, as determined
by the vertical and horizontal coordinates
associated with the exchange (the area code
and three digit central office code)
associated with the originating and
terminating telephone numbers. If the
Customer obtains access to the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer' s
main telephone number at the location where
the dedicated access circuit terminates' The
vertical and horizontal (V & H) coordinates
for each exchange and the airline distance
between them will be determined according to
industry standards.
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3.1.3 Timing begins when the called station is
answered and two way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, including hardware answer supervision
in which the local telephone company sends a
signal to the switch or the software
utilizing audio tone detection. Recognition
of answer supervision is the responsibility
of the Underlying Carrier. Timing for each
call ends when either party hangs up. The
Company will not bill for uncompleted calls.

3.2 Customer Com laints and/or Billin Dis utes

Customer inquiries or complaints regarding service or
accounting may be made in writing or by telephone to
the Company at:

3562 S.W. 24th Avenue Road
Ocala, Florida 34471
Customer Service: (866) 500-9976

Any objection to billed charges should be reported
promptly to the Company. Adjustments to Customers'
bills shall be made to the extent that records are
available and/or circumstances exist which reasonably
indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be
appropriate. Where overbilling of a subscriber occurs,
due either to Company or subscriber error, no liability
exists which will require the Company to pay any
interest, dividend or other compensation on the amount
overbilled; provided, however, in the event that the
Company has willfully overcharged any Customer, the
Company shall refund the difference, plus interest, as
prescribed by the Commission.

Issued:
BY:

2010 Effective:
Chris Peltier, President

3562 S.W. 24th Avenue Road
Ocala, Florida 34471

Phone No. : (352) 438-2225
E-Mail Address: chrispeltieralive. corn

2010



ABSOLUTE HOME PHONES, INC . ORIGINAL SHEET 24
SOUTH CAROLINA PSC TARIFF NO. 1

All unresolved disputes with the Company may be filed
with ORS at the following address and telephone number:

Office of Regulatory Staff
Consumer Affairs Division
1401 Main Street, Suite 900
Columbia, SC 29201
Telephone No. : 803-737-5230
Toll Free No. : 800-922-1531
Fax No. : 803-737-4750

3.3 Level of Service

A Customer can expect end to end network availability
of not less than 99% at all times for all services.

3.4 Billin Entit Conditions

When billing functions on behalf of the Company or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulations
imposed upon these companies by regulatory bodies
having jurisdiction apply. The Company's name and
toll-free telephone number will appear on the
Customer's bill.
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3.5 Service Offerin s

3.5. 1 1+ Dialing

This service permits Customers to originate
calls via switched or dedicated access lines,
and to terminate intrastate calls' The
Customer dials "1+" followed by "ten digits"
or dials "101XXXX" followed by "1+ ten
digits".

3.5.2 Travel Cards

3.5.3

The Customer utilizes an 11 digit "toll-free"
access number established by the Company to
access a terminal. Upon receiving a voice
prompt, the Customer uses push button dialing
to enter an identification code assigned by
the Company, and the ten digit number of the
called party.

Toll-Free Service

This service is inbound calling only where an
800, 888 or other toll-free prefix number
rings into a Customer's premise routed to a
specific telephone number or terminated over
a dedicated facility.
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3.5. 4 Company Prepaid Calling Cards

This service permits use of Prepaid Calling
Cards for placing long distance calls.
Customers may purchase Company Prepaid
Calling Cards at a variety of retail outlets
or through other distribution channels.
Company Prepaid Calling Card service is
accessed using the Company toll-free number
printed on the card. The caller is prompted
by an automated voice response system to
enter his/her Authorization Code, and then to
enter the terminating telephone numbers
Company's processor tracks the call duration
on a real time basis to determine the number
of Telecom Units consumed. The total
consumed Telecom Units and applicable taxes
for each call are deducted from the remaining
Telecom Unit balance on the Customer' s
Company Prepaid Calling Card.

All calls must be charged against Prepaid
Calling Card that has a sufficient Telecom
Unit balance. A Customer's call will be
interrupted with an announcement when the
balance is about to be depleted.

When the balance is depleted, the Customer
can either call the toll-free number on the
back of the Company Prepaid Calling Card and
"recharge" the balance on the card using a
nationally recognized credit card, or the
Customer can throw the card away and purchase
a new one. Calls in progress will be
terminated by the Company if the balance on
the Company Prepaid Calling Card is
insufficient to continue the call.
A card will expire on the date indicated on
the card, or if no date is specified, 6
months from the date of purchase, or the date
of last recharge, whichever is later.
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A credit allowance for Company Prepaid
Calling Card Service is applicable to calls
that are interrupted due to poor
transmission, one-way transmission, or
involuntary disconnection of a call. To
receive the proper credit, the Customer must
notify the Company at the designated toll-
free customer service number printed on the
Company Prepaid Calling Card and furnish the
called number, the trouble experienced (e.g.
cut-off, noisy circuit, etc. ), and the
approximate time that the call was placed.

When a call charged to a Company Prepaid
Calling Card is interrupted due to cut-off,
one-way transmission, or poor transmission
conditions, the Customer will receive a
credit equivalent of one Telecom Unit and
applicable per call charges and fees.
Credit allowances for calls pursuant to
Company Prepaid Card Service do not apply for
interruptions not reported promptly to the
Company or interruptions that are due to the
failure of power, equipment or systems not
provided by the Company.

Credit for failure of service shall be
allowed only when such failure is caused by
or occurs due to causes within the control of
the Company.

The Company will block all calls beginning
with the NPA "900" and NXX "976" calls,
therefore such calls can not be completed.
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The Company agrees to indemnify Customers
should Prepaid Card Service no longer be
offered and the Customer holds cards
containing unused Telecom Units. The Company
agrees to refund any amounts remaining on a
Prepaid Calling Card upon physical return of
the card. Refund will only be issued upon a
showing that the service provided by Company
has failed to meet either the service
requirements set forth in the Commission's
Rules and Regulations, or the general
standards of quality applicable to the
industry. To qualify for a refund, a user
must return the card to the Company within
three months of the original purchase and
submit in writing detailed information on the
basis for any requested refund. The Company
will promptly investigate and advise the user
as to its findings and disposition.

3.5.5 Directory Assistance.

Access to long distance directory assistance
is obtained by dialing 1 + 555-1212 for
listings within the originating area code and
1 + (area code) + 555-1212 for other
listings. When more than one number is
requested in a single call, a charge will
apply for each number requested. A charge
will be applicable for each number requested,
whether or not the number is listed or
published.
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3.5. 6 Specialized Pricing Arrangements.

Customized service packages and competitive
pricing packages at negotiated rates may be
furnished on a case-by-case basis in response
to requests by Customers to the Company for
proposals or for competitive bids. Service
offered under this tariff provision will be
provided to Customers pursuant to contract.
Unless otherwise specified, the regulations
for such arrangements are in addition to the
applicable regulations and prices in other
sections of the tariff. Specialized rates or
charges will be made available to similarly
situated Customers on a non-discriminatory
basis. All individual case basis
arrangements will be submitted to the
Commission. Such arrangements will be
provided to ORS upon request.

3.5. 7 Emergency Call Handling Procedures

Emergency "911" calls are not routed to
company, but are completed through the local
network at no charge.

3.5. 8 Promotional Offerings

The Company may, from time to time, make
promotional offerings to enhance the
marketing of its services. These offerings
may be limited to certain dates, times and
locations. The Company will notify the
Commission and ORS of such offerings at least
14 days prior to the effective date of such
offerings.
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SECTION 4 — CURRENT RATES

$0. 150 per minute

A $4. 95 per month service charge applies.
Billed in one minute increments.

4.2 Travel Cards

$.199 per minute

A $.25 per call service charge applies.
Billed in one minute increments.

4.3 Toll Free

$0. 150 per minute

A $10 per month per number service charge applies.
Billed in one minute increments.
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4.4 Pre aid Callin Cards

The sale of prepaid calling cards or debit card services
to distributors of such cards will be done on an individual
case basis. The retail price of individual cards
for distributors will be established by agreement between
the Company and the distributor or other purchaser and is
designed to afford a distributor or other purchaser greater
pricing flexibility. All rates, terms and conditions for
prepaid calling card or debit card services will conform in
all respects to this tariff and will be clearly outlined on
the card, product packaging or point of sale materials, as
required by Commission rules and regulations. The maximum
per minute price for any card is $.50. In addition, the
following may apply:

A $.59 per call service charge applies.
A $.99 per month maintenance fee applies.

4.5 Directo Assistance
$. 95

4.6 Returned Check Char e

$20. 00
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4.7 Pa hone Dial Around Surchar e

A dial around surcharge of $.30 per call will be added to
any completed INTRAstate toll access code and subscriber
toll-free 800/888 type calls placed from a public or semi-
public payphone.

4.8 Universal Service Fund Assessment

The Customer will be assessed a monthly Universal Service
Fund Contribution charge on all telecommunications services,
which in no event shall be less than the prevailing
contribution percentage rate charged the Company on
intrastate traffic by the Universal Service Administrative
Company j,'or any successor) or any state agency or its
administrator.
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SECTION 5 — MAXIMUM RATES

5.1 1 + 6 101XXXX Dialin

$0.30 per minute
A $10 per month per number service charge

5.2 Reserved for Future Use.

5.3 Tall Free Service

$0.30 per minute
A $10 per month per number service charge

5.4 Reserved far Future Use.

5.5 Reserved far Future Use.
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